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LLQP
Presentation of the Curriculum

As part of the initiative of the Canadian Insurance
Services Regulatory Organizations (CISRO) to
harmonize the Canadian life insurance qualification
process (including group insurance), a Competency
Profile was drafted in order to list, as competencies,
the compiled tasks and operations that a life
insurance agent can accomplish upon career entry.
Following its publication, committees of subject
matter experts (SMEs) were formed in order to
derive an evaluation program which we refer to
simply by the name of “Curriculum.”

DRAFTING AND EVOLUTION OF THE

CURRICULUM

The Curriculum is the Life Licence Qualification
Program (LLQP) component that defines
expectations for competency assessment. It
consists of a set of evaluation tables that specify the
elements that need to be evaluated as part of the
certification process.

The committees that drafted this document brought
together agents and trainers from many provinces
and included candidates having participated in the
occupational analysis workshops (OAWs) held in
2012. These SMEs were given the opportunity to
analyze, evaluate and improve the evaluated
competencies’ relevance, structure and scope.

Contents relating to each competency were also
determined.

Because this document constitutes the cornerstone
of the LLQP, a survey was drawn up to evaluate
global appreciation for its scope and relevance.
Changes to the Curriculum were made based on
identifiable trends among respondents’ feedback.
Modifications were limited to minor adjustments to
content lists and weightings. However, more
important reorganizations served to better
contextualize the importance of taxation for new life
insurance agents.

Over the course of drafting the exam preparation
manuals, some changes were made to the
Curriculum. In this version, compared to the one
published following the survey, the extent of the
changes brought is variable. In most cases,
adjustments correspond to small terminological
changes. Some amount of detail has also been
included to improve the clarity of the contents and to
ensure that they reflect the material developed in
the preparation manuals.

The most significant change is a small
reorganization leading to the integration of a new
competency sub-component and the contents
defining it in the segregated funds and annuities

module. Competency sub-component 2.4 aims to
ensure that candidates are able to “Analyze the
types of group retirement and investment plans that
meet the client’s needs.” Component 2 has been
accordingly rephrased to reflect this reorganization.

CURRICULUM COMPONENTS

The competencies presented in the Curriculum stem

from the Competency profile but they are not

reproduced integrally and textually. In fact, as

opposed to the Profile, that includes competencies

illustrating the full scope of the tasks and operations

that are accomplished by an agent upon career

entry, only the competencies and the competency

components that relate to CISRO’s mandate have

been selected for the licensing exams Therefore,

the Curriculum includes every aspect that must be

mastered to practice ethically in accordance with

consumer rights; it also takes into consideration the

fact that many competencies are perfected over

time, with practical experience.

Each evaluated competency corresponds to a
module and all modules are equally weighted in the
licensing process – i.e. all competencies must be
mastered in order to obtain a license to practice.



Consequently, CISRO will impose a modular
licensing exam and will publish standardized study
material for each of the Curriculum’s modules.

To reflect the structure of the Competency Profile,
individual and group insurance (including group
annuities) have been addressed together.
Therefore, there is no module specifically devoted to
group insurance. This structure stems from the
information gathered during the OAWs regarding the
similarities in the skills required to practice in both
those sectors. Accordingly, the editing team has
defined the term “client” in an inclusive manner; it
may refer to an individual, a group or an employer.

The Curriculum’s competencies are integrated
groups of skills, knowledge, and strategies. Every
competency is split into components and then
further, into sub-components, in order for its nature
and scope as well as the underlying evaluation
objective to be explicit. Competency components
are weighted to quantify their relative importance in
the exam. Many factors influence weighting, namely
the component’s importance for consumer
protection as well as the complexity and scope of its
underlying concepts and contents.

Moreover, the components and sub-components
refer to processes or results. They may be
formulated identically for different competencies, yet
each one is contextualized based on the
competency to which it refers.

To provide further specifications, a list of related
contents is included with each competency sub-
component. The contents offer indications on the
products, knowledge, behaviors or attitudes required
to master the competency sub-component. These
indications delimit the scope of evaluation and will
be developed in the study material that will be
published by CISRO for each module. Additional
contents may be addressed by trainers wishing to
increase their candidates’ employability and ability
to advance professionally.

And so, each of the Curriculum’s modules is divided
into three main parts:

" The weighting indicates an element’s
relative importance in the exam, which will
translate into a corresponding number of
questions (orange column).

" The competency components and
competency sub-components define the
competency’s nature and scope (blue
columns).

" The related contents specify the object of
the evaluation and will be addressed in the
study material (green columns).

The time allotted to write each of the exam’s
modules and the number of questions it contains is
specified at the beginning of each table.

Due to the information it provides, the Curriculum is
at once:

" An internal tool that will provide the
framework for the development of study
material, exam questions and licensing
exams;

" A pedagogical planning tool that will guide
trainers in their course development;

" An exam preparation tool that will instruct
candidates on the nature and scope of the
evaluated competencies.



CURRICULUM – LLQP
MODULE: Ethics and professional practice (Québec)

DURATION OF THE EXAM: 75 minutes - NUMBER OF QUESTIONS: 25 questions (including 5 pilot questions that do not count in the candidate's score)

Competency: Develop an ethical professional practice, in compliance with the rules governing the insurance of persons1 sector

% COMPETENCY COMPONENTS

20 1. Understand the legal framework governing insurance of persons

1.1 Define the provisions of the Civil Code of Québec applicable to insurance of persons

1.2 Define the other sources of law applicable to insurance of persons

40 2. Integrate into practice the legal aspects of insurance and annuity contracts

2.1 Characterize the parties involved in the contract

2.2 Contextualize the rules relating to the contract’s formation, taking effect, reinstatement and termination

2.3 Explain the main provisions and clauses of an insurance or annuity contract

2.4 Integrate into practice the rules relating to beneficiary designation and exemption from seizure of benefits

2.5 Contextualize the rules relating to claims and the payment of benefits

40 3. Integrate into practice the rules governing the activities of representatives in insurance of persons

3.1 Explain the role of the organizations that protect consumers

3.2 Integrate into practice the duties and obligations set out in the Code of ethics of the Chambre de la sécurité financière

3.3 Integrate into practice the obligations and responsibilities of representatives in insurance of persons

1 In the context of the ethics and professional practice module of the Curriculum, the term “insurance of persons” is used to refer broadly to all categories of individual and group insurance of persons products, namely, life insurance, accident and
sickness insurance (living benefits), annuity contracts (segregated funds, GIAs and immediate annuities) and supplemental pension plans.
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

)( -+ IZPQ^_`MZP `TQ XQSMX R^MYQc[^W
S[bQ^ZUZS UZ_a^MZOQ [R \Q^_[Z_

-+- 8QRUZQ `TQ \^[bU_U[Z_ [R `TQ 7UbUX 7[PQ [R
EamNQO M\\XUOMNXQ `[ UZ_a^MZOQ [R
\Q^_[Z_

3M=IMA=N G> AEHGIK8FK ,AMAD ,G<= G> 5LT9=; HIGMAJAGFJ >GI AFJLI8F;= G> H=IJGFJ
I=HI=J=FK8KAM=J

" G[a^OQ_ [R XMc

" DQ^_[Z_) RMYUXe MZP _aOOQ__U[Z_
- @QSMX MZP ZM`a^MX \Q^_[Z_
- 7M\MOU`e
- AM^^UMSQ MZP OUbUX aZU[Z
- AM`^UY[ZUMX ^QSUYQ_
- ;MYUXe \M`^UY[Ze
- 8Ub[^OQ MZP _Q\M^M`U[Z R^[Y NQP MZP N[M^P
- &) *'(,+ _\[a_Q_
- GaOOQ__U[Z_
- H^a_`QQ_

" 7[Z`^MO`_
- 7[Z`^MO` UZ SQZQ^MX
- 7[ZPU`U[Z_ ^Q]aU^QP R[^ `TQ bMXUPU`e [R `TQ O[Z`^MO`
- 7[Z`^MO` [R MPTQ_U[Z MZP Qd`Q^ZMX OXMa_Q
- AMZPM`Q 'UZOXaPUZS `TQ YMZPM`Q UZ MZ`UOU\M`U[Z [R UZOM\MOU`e(
- >Z_a^MZOQ [R \Q^_[Z_ MZP PMYMSQ UZ_a^MZOQ O[Z`^MO`_
- 5ZZaU`e O[Z`^MO`

" 7UbUX XUMNUXU`e

" D^Q_O^U\`U[Z

COMPETENCY SUB-COMPONENTS CONTENTS

-+. 8QRUZQ `TQ [`TQ^ _[a^OQ_ [R XMc M\\XUOMNXQ
`[ UZ_a^MZOQ [R \Q^_[Z_

3K@=I AEHGIK8FK D=?AJD8KAGF >GI K@= AFJLI8F;= I=HI=J=FK8KAM=

" 5Z 5O` ^Q_\QO`UZS `TQ PU_`^UNa`U[Z [R RUZMZOUMX \^[PaO`_ MZP _Q^bUOQ_ '8U_`^UNa`U[Z 5O`(

" 5Z 5O` ^Q_\QO`UZS `TQ D^[`QO`U[Z [R \Q^_[ZMX UZR[^YM`U[Z UZ `TQ \^UbM`Q _QO`[^

" 7TM^`Q^ [R =aYMZ FUST`_ MZP ;^QQP[Y_ 'EamNQO(

" 7MZMPUMZ 7TM^`Q^ [R FUST`_ MZP ;^QQP[Y_

" D^[OQQP_ [R 7^UYQ 'A[ZQe @MaZPQ^UZS( MZP HQ^^[^U_` ;UZMZOUZS 5O` MZP ;>BHF57
- 7^UYUZMX 7[PQ4 R^MaP MZP R[^SQP _USZM`a^Q

" BM`U[ZMX 8[ B[` 7MXX @U_` '8B7@(

" 5Z 5O` `[ \^[Y[`Q `TQ QRRUOUQZOe MZP MPM\`MNUXU`e [R `TQ 7MZMPUMZ QO[Z[Ye Ne ^QSaXM`UZS
OQ^`MUZ MO`UbU`UQ_ `TM` PU_O[a^MSQ ^QXUMZOQ [Z QXQO`^[ZUO YQMZ_ [R OM^^eUZS [a` O[YYQ^OUMX
MO`UbU`UQ_) MZP `[ MYQZP `TQ 7MZMPUMZ FMPU[*`QXQbU_U[Z MZP HQXQO[YYaZUOM`U[Z_
7[YYU__U[Z 5O`) `TQ 7[Y\Q`U`U[Z 5O`) `TQ DQ^_[ZMX >ZR[^YM`U[Z D^[`QO`U[Z MZP 9XQO`^[ZUO
8[OaYQZ`_ 5O` MZP `TQ HQXQO[YYaZUOM`U[Z_ 5O` 'MZ`U*_\MY XQSU_XM`U[Z(

4L9DA; AFJLI8F;= 8F< H=FJAGF HD8FJ

" G[OUMX MZP `Md XQSU_XM`U[Z MZP QO[Z[YUO MZP _[OUMX M_\QO`_ [R UZ_a^MZOQ

" ;QPQ^MX \aNXUO \XMZ_
- 9Y\X[eYQZ` UZ_a^MZOQ
- CXP 5SQ GQOa^U`e D^[S^MY 'CXP 5SQ GQOa^U`e 'C5G() <aM^MZ`QQP >ZO[YQ

Ga\\XQYQZ` '<>G() 5XX[cMZOQ(

" EamNQO \aNXUO \XMZ_
- G[OUm`m PQ XgM__a^MZOQ Ma`[Y[NUXQ Pa EamNQO 'G55E(
- FmSUQ PQ_ ^QZ`Q_ Pa EamNQO 'FFE(
- 7[YYU__U[Z PQ XM _MZ`m Q` PQ XM _mOa^U`m Pa `^MbMUX '7GGH(
- >ZPQYZU_M`U[Z PQ_ bUO`UYQ_ PgMO`Q_ O^UYUZQX_ '>J5E(
- EamNQO DM^QZ`MX >Z_a^MZOQ DXMZ 'ED>D(
- FmSUQ PQ XgM__a^MZOQ YMXMPUQ Pa EamNQO 'F5AE( '8^aS UZ_a^MZOQ) =QMX`T

UZ_a^MZOQ) =[_\U`MX UZ_a^MZOQ(

" 7[[^PUZM`U[Z [R NQZQRU`_ NQ`cQQZ \aNXUO MZP \^UbM`Q UZ_a^MZOQ MZP \QZ_U[Z \XMZ_
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

*( .+ >Z`QS^M`Q UZ`[ \^MO`UOQ `TQ XQSMX
M_\QO`_ [R UZ_a^MZOQ MZP MZZaU`e
O[Z`^MO`_

.+- 7TM^MO`Q^UfQ `TQ \M^`UQ_ UZb[XbQP UZ `TQ
O[Z`^MO`

48IKA=J KG K@= ;GFKI8;K

" >Z_a^Q^) \[XUOeT[XPQ^ 'UZPUbUPaMX UZ_a^MZOQ( [^ YQYNQ^ [^ \M^`UOU\MZ` 'S^[a\ UZ_a^MZOQ()
UZ_a^QP) NQZQRUOUM^e) O[Z`UZSQZ` \[XUOeT[XPQ^ MZP O[Z`UZSQZ` NQZQRUOUM^e

" He\Q_ [R NQZQRUOUM^UQ_
- FQb[OMNXQ
- >^^Qb[OMNXQ

" FUST`_ [R \M^`UQ_ aZPQ^ `TQ O[Z`^MO`

" D[XUOeT[XPQ^_ h _\QOURUO OM_Q_
- AUZ[^_ 'SaM^PUMZ_(
- H^a_`QQ
- 5a`T[^UfQP ^Q\^Q_QZ`M`UbQ

Life insurance Accident and sickness insurance Segregated funds and annuities

7GE= H8IKA=JR JH=;A>A; >=8KLI=J AF 8FFLAKP ;GFKI8;KJ

" 5ZZaU`MZ` 'XURQ UZ_a^QP(

" 8QN`[^ 'UZ_a^Q^(

" 5ZZaU`MZ`
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COMPETENCY SUB-COMPONENTS CONTENTS

.+. 7[Z`Qd`aMXUfQ `TQ ^aXQ_ ^QXM`UZS `[ `TQ
O[Z`^MO`g_ R[^YM`U[Z) `MWUZS QRRQO`)
^QUZ_`M`QYQZ` MZP `Q^YUZM`U[Z

6LD=J I=D8KAF? KG K@= >GIE8KAGF& =FKIP AFKG >GI;=& I=AFJK8K=E=FK 8F< K=IEAF8KAGF G>
AF<AMA<L8D ;GFKI8;KJ

" FaXQ_ ^QXM`UZS `[ `TQ R[^YM`U[Z [R O[Z`^MO`_
- >Z_a^MZOQ M\\XUOM`U[Z MZP U`_ MOOQ\`MZOQ
- >Z_a^MZOQ \[XUOe
- 7[bQ^UZS Z[`Q MZP UZ`Q^UY UZ_a^MZOQ

" >Z_a^MZOQ UZ`Q^Q_`

" >ZU`UMX PQOXM^M`U[Z [R ^U_W Ne OXUQZ` MZP O[Z_Q]aQZOQ_ R[^ OXUQZ` MZP TU_,TQ^ M__USZ_ UZ
OM_Q [R R^MaP) YU_^Q\^Q_QZ`M`U[Z [^ O[ZOQMXYQZ`

" 7TMZSQ UZ UZ_a^MNUXU`e

" 9Z`^e UZ`[ R[^OQ MZP O[Z`UZaM`U[Z UZ R[^OQ [R O[Z`^MO`

" 5__USZYQZ` MZP Te\[`TQOM`U[Z

" 7MZOQXXM`U[Z MZP `Q^YUZM`U[Z 'S^MOQ \Q^U[P(

" FQUZ_`M`QYQZ`

0IGLH AFJLI8F;= ;GFKI8;K

" 8Q`Q^YUZM`U[Z [R S^[a\ MZP QXUSUNUXU`e '7UbUX 7[PQ [R EamNQO) F5F>) 5O` ^Q_\QO`UZS
\^Q_O^U\`U[Z P^aS UZ_a^MZOQ MZP `TQ EamNQO 7TM^`Q^ [R =aYMZ FUST`_ MZP ;^QQP[Y_(

" FQ\^Q_QZ`M`U[Z [R S^[a\ '^Q\^Q_QZ`M`U[Z [R OXUQZ`) ^aXQ_ [R MSQZOe UZ ^Q_\QO` [R OXUQZ`)
OXUQZ`g_ Pa`e `[ PU_OX[_Q(

" He\Q_ [R S^[a\ UZ_a^MZOQ
-K[^W\XMOQ S^[a\ UZ_a^MZOQ
- >Z_a^MZOQ [RRQ^QP `T^[aST \^[RQ__U[ZMX O[^\[^M`U[Z_ MZP M__[OUM`U[Z_
-<^[a\ UZ_a^MZOQ cU`T[a` M ^Q\^Q_QZ`M`UbQ [RRQ^QP `[ O[Z_aYQ^_ [Z _MbUZS_ MZP O^QPU`

bUM PU_`^UNa`U[Z SaUPQ 'XURQ MZP TQMX`T,MOOUPQZ` UZ_a^MZOQ [RRQ^QP Ne Z[Z*XUOQZ_QP
PU_`^UNa`[^_4 NMZW_ MZP O^QPU` aZU[Z_ 'Y[^`SMSQ_() Ma`[Y[NUXQ PQMXQ^_TU\_(

" FaXQ_ ^QXM`UZS `[ `TQ R[^YM`U[Z [R S^[a\ UZ_a^MZOQ O[Z`^MO`_
- >Z_a^MZOQ M\\XUOM`U[Z MZP U`_ MOOQ\`MZOQ
- >Z_a^MZOQ \[XUOe) OQ^`URUOM`Q MZP PU_`^UNa`U[Z [R OQ^`URUOM`Q_ Ne \[XUOeT[XPQ^

" 9Z^[XYQZ` \^[OQ__ MZP O[bQ^MSQ [R PQ\QZPQZ`_

" @Mc_ M\\XUOMNXQ `[ \M^`UOU\MZ` '^Q_UPQZOQ(

" HQ^Y [R S^[a\ UZ_a^MZOQ O[Z`^MO`
-FQZQcMX [R `TQ YM_`Q^ \[XUOe
-HQ^YUZM`U[Z [R `TQ YM_`Q^ \[XUOe 'F5F>(
-FUST`_ a\[Z QZP [R XURQ UZ_a^MZOQ \^[`QO`U[Z 'F5F>(
- >Y\MO` [R OTMZSQ [R UZ_a^Q^

" HQ^YUZM`U[Z

Life insurance Accident and sickness insurance Segregated funds and annuities

7GE= JH=;A>A; >=8KLI=J AF 8;;A<=FK 8F< JA;CF=JJ AFJLI8F;=

" 9Z`^e UZ`[ R[^OQ

" HQ^YUZM`U[Z Z[`UOQ

" 5Z 5O` ^Q_\QO`UZS \^Q_O^U\`U[Z P^aS UZ_a^MZOQ

7GE= JH=;A>A; >=8KLI=J AF 8FFLAKP ;GFKI8;KJ

" >YYQPUM`Q [^ PQRQ^^QP MZZaU`e '\MeYQZ` MZP MOOaYaXM`U[Z(

" @URQ [^ `Q^Y MZZaU`e PQQYQP `[ NQ XURQ UZ_a^MZOQ
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COMPETENCY SUB-COMPONENTS CONTENTS

.+/ 9d\XMUZ `TQ YMUZ \^[bU_U[Z_ MZP OXMa_Q_
[R MZ UZ_a^MZOQ [^ MZZaU`e O[Z`^MO`

28BGI HIGMAJAGFJ 8F< K=IEJ G> AF<AMA<L8D AFJLI8F;= ;GFKI8;K

" <QZQ^MX \^[bU_U[Z_

" D^[bU_U[Z_ [R \aNXUO [^PQ^

" 8UbQ^SQZOQ_ NQ`cQQZ \[XUOe MZP M\\XUOM`U[Z

" 9dOXa_U[Z MZP O[bQ^MSQ ^QPaO`U[Z \^[bU_U[Z_
- 8U_`UZO`U[Z NQ`cQQZ ^QPaO`U[Z) XUYU`M`U[Z MZP QdOXa_U[Z
- @QSMX MZP O[Z`^MO`aMX QdOXa_U[Z_
- D^Q*QdU_`UZS O[ZPU`U[Z_
- GaUOUPQ OXMa_Q

" 7[Z`^MO` MYQZPYQZ`_ '^UPQ^_(

" 7M_T bMXaQ

" 5PbMZOQ_

7H=;A>A; HIGMAJAGFJ ;GF;=IFAF? ?IGLH AFJLI8F;=

" D[XUOe MZP OQ^`URUOM`Q_4 PUbQ^SQZOQ_

Life insurance Accident and sickness insurance Segregated funds and annuities

7H=;A>A; HIGMAJAGFJ ;GF;=IFAF? 8;;A<=FK 8F<
JA;CF=JJ AFJLI8F;=

" BM`a^Q [R O[bQ^MSQ
- 8U_MNUXU`e UZ_a^MZOQ
- 8^aS UZ_a^MZOQ4 5Z 5O` ^Q_\QO`UZS \^Q_O^U\`U[Z

P^aS UZ_a^MZOQ
- 7^U`UOMX UXXZQ__ UZ_a^MZOQ '\^QYUaY ^QRaZP( MZP

X[ZS*`Q^Y OM^Q
- 5OOUPQZ`MX PQM`T MZP PU_YQYNQ^YQZ` '58&8(

7H=;A>A; HIGMAJAGFJ ;GF;=IFAF? J=?I=?8K=< >LF<J 8F< 8FFLAKA=J

" G\QOURUO \^[bU_U[Z_ O[ZOQ^ZUZS `TQ MZZaU`e O[Z`^MO` '7UbUX 7[PQ MZP MZ
5O` ^Q_\QO`UZS UZ_a^MZOQ(

" FQPQY\`U[Z ^UST`_

" JM^U[a_ MOOaYaXM`QP MZZaU`e \^[PaO`_ _aOT M_4
- 5ZZaU`e O[Z`^MO`_ NMOWQP Ne _QS^QSM`QP RaZP_ 'UZPUbUPaMX bM^UMNXQ

UZ_a^MZOQ O[Z`^MO`_ '>J>7_( MZP 5A; SaUPQXUZQ_
- <aM^MZ`QQP >ZbQ_`YQZ` 5OO[aZ` '<>5(*`e\Q O[Z`^MO`_ 'UZ_a^MZOQ

O[Y\MZe SQZQ^MX RaZP_(
- FQSU_`Q^QP MZZaU`e O[Z`^MO`_ 'FFGD) H;G5) FF>;) @>; MZP @>F5(

MZP Z[Z*^QSU_`Q^QP O[Z`^MO`_

" G\QOURUO \^[bU_U[Z_ O[ZOQ^ZUZS S^[a\ MZZaU`e O[Z`^MO`_
- 8QRUZQP NQZQRU` \QZ_U[Z \XMZ_ '86DD(
- 8QRUZQP O[Z`^UNa`U[Z \QZ_U[Z \XMZ_ '87DD(
- G\QOURUO `e\Q_ [R PQRUZQP O[Z`^UNa`U[Z \QZ_U[Z \XMZ_4 _UY\XURUQP

\QZ_U[Z \XMZ 'G>DD( MZP b[XaZ`M^e ^Q`U^QYQZ` _MbUZS_ \XMZ 'JFGD(
'MX_[ \[[XQP ^QSU_`Q^QP \QZ_U[Z \XMZ 'DFDD((

- <^[a\ ^QSU_`Q^QP ^Q`U^QYQZ` _MbUZS_ \XMZ 'FFGD() PQRQ^^QP \^[RU`*
_TM^UZS \XMZ '8DGD(

- <aUPQXUZQ_ R[^ 7M\U`MX 5OOaYaXM`U[Z DXMZ_
- H^MZ_RQ^ UZ_`^aYQZ`_4 X[OWQP*UZ ^Q`U^QYQZ` MOO[aZ` '@>F5() XURQ

UZO[YQ RaZP '@>;( MZP MZZaU`e O[Z`^MO`
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COMPETENCY SUB-COMPONENTS CONTENTS

.+0 >Z`QS^M`Q UZ`[ \^MO`UOQ `TQ ^aXQ_ ^QXM`UZS `[
NQZQRUOUM^e PQ_USZM`U[Z MZP QdQY\`U[Z
R^[Y _QUfa^Q [R NQZQRU`_

+=F=>A;A8IP <=JA?F8KAGF& JL;;=JJAGF 8F< =O=EHKAGF >IGE J=AQLI=

" 5a`T[^U`e `[ PQ_USZM`Q MZP YMZPM`M^eg_ Ma`T[^U`e

" 7[Z`UZSQZ` NQZQRUOUM^e [^ YaX`U\XQ NQZQRUOUM^UQ_

" FaXQ_ O[ZOQ^ZUZS NQZQRUOUM^e PQ_USZM`U[Z_4 \^Q_aY\`U[Z UZ RMb[a^ [R `TQ _\[a_Q)
cTQ`TQ^ YM^^UQP [^ UZ M OUbUX aZU[Z

" AQMZ_ [R PQ_USZM`UZS M NQZQRUOUM^e 'PQ_USZM`U[Z UZ UZ_a^MZOQ O[Z`^MO`) PQ_USZM`U[Z UZ
M c^U``QZ UZ_`^aYQZ` [`TQ^ `TMZ M cUXX) O[YYaZUOM`U[Z `[ UZ_a^Q^ R[^ `TQ \a^\[_Q [R
_Q``UZS a\(

" 7[Z_Q]aQZOQ_ [R O[ZVaSMX N^QMWP[cZ R[^ M _\[a_MX NQZQRUOUM^e '_Q\M^M`U[Z R^[Y NQP MZP
N[M^P) PUb[^OQ MR`Q^ -32.) MZZaXYQZ` [R YM^^UMSQ(

" AUZ[^ M_ M NQZQRUOUM^e , UZOM\MNXQ

" FQb[OM`U[Z [R NQZQRUOUM^e

" 9dQY\`U[Z R^[Y _QUfa^Q ^Q_aX`UZS R^[Y NQZQRUOUM^e PQ_USZM`U[Z '^QXM`U[Z_TU\ cU`T \[XUOeT[XPQ^
[^ \M^`UOU\MZ` UZ S^[a\ UZ_a^MZOQ(

Life insurance Accident and sickness insurance Segregated funds and annuities

7H=;A>A; >=8KLI=J AF 8;;A<=FK 8F< JA;CF=JJ AFJLI8F;=

" 9dQY\`U[Z R^[Y _QUfa^Q [R NQZQRU`_ 'PU_MNUXU`e UZ_a^MZOQ(

7H=;A>A; HIGMAJAGFJ ;GF;=IFAF? 8FFLAKP ;GFKI8;KJ

" 6MZW^a\`Oe MZP >Z_[XbQZOe 5O` 'QdQY\`U[Z R^[Y _QUfa^Q( h FFGD)
FF>;) 8DGD

" 9RRQO`_ [R \M^`U`U[Z [R RMYUXe \M`^UY[Ze

7H=;A>A; >=8KLI=J AF JLHHD=E=FK8D H=FJAGF HD8FJ

" Ga\\XQYQZ`MX \QZ_U[Z \XMZ QdQY\`U[Z R^[Y _QUfa^Q

" 8QM`T NQZQRU` MZP QdQY\`U[Z R^[Y _QUfa^Q [R X[OWQP*UZ ^Q`U^QYQZ`
MOO[aZ` '@>F5() MZP XURQ UZO[YQ RaZP '@>;(

" D^U[^U`e [R _\[a_Q [bQ^ PQ_USZM`QP NQZQRUOUM^e UZ `TQ QbQZ` [R PQM`T

COMPETENCY SUB-COMPONENTS CONTENTS

.+1 7[Z`Qd`aMXUfQ `TQ ^aXQ_ ^QXM`UZS `[ OXMUY_
MZP `TQ \MeYQZ` [R NQZQRU`_

6LD=J H=IK8AFAF? KG ;D8AEJ 8F< H8PE=FK G> 9=F=>AKJ

" B[`UOQ [R OXMUY

" C`TQ^ P[OaYQZ`_ ^Q]aU^QP 'Q+S+) PQM`T OQ^`URUOM`Q) YQPUOMX ^QO[^P_(

" HUYQ `TQ UZ_a^Q^ TM_ `[ \Me NQZQRU`_

" G\QOURUO OM_Q4 M``QY\` [Z UZ_a^QPg_ XURQ

Life insurance Accident and sickness insurance Segregated funds and annuities

7H=;A>A; >=8KLI=J G> @=8DK@'8;;A<=FK AFJLI8F;=

" G\QOURUO RQM`a^Q_ [R TQMX`T,MOOUPQZ` UZ_a^MZOQ '`UYQXUZQ_)
P[OaYQZ`_ ^Q]aU^QP M_ QbUPQZOQ(

" C`TQ^ P[OaYQZ`_ ^Q]aU^QP 'Q+S+) \Te_UOUMZg_ _`M`QYQZ` R[^
PU_MNUXU`e OXMUY_(

7LHHD=E=FK8D H=FJAGF HD8FJ

" 8QM`T NQZQRU` NQR[^Q ^Q`U^QYQZ`

" 8QM`T NQZQRU` MR`Q^ ^Q`U^QYQZ`

1EE=<A8K= 8FFLAKA=J

" <aM^MZ`QQP \Q^U[P MZZaU`e
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

*( /+ >Z`QS^M`Q UZ`[ \^MO`UOQ `TQ ^aXQ_
S[bQ^ZUZS `TQ MO`UbU`UQ_ [R
^Q\^Q_QZ`M`UbQ_ UZ UZ_a^MZOQ [R
\Q^_[Z_

/+- 9d\XMUZ `TQ ^[XQ [R `TQ [^SMZUfM`U[Z_ `TM`
\^[`QO` O[Z_aYQ^_

6=?LD8KGIP& <AJ;AHDAF8IP 8F< ;GFJLE=I HIGK=;KAGF 8?=F;A=J >GI AFJLI8F;= G>
H=IJGFJ

" 7MZMPUMZ >Z_a^MZOQ GQ^bUOQ_ FQSaXM`[^e C^SMZUfM`U[Z_ '7>GFC(

" 7MZMPUMZ 7[aZOUX [R >Z_a^MZOQ FQSaXM`[^_ '77>F(

" 7MZMPUMZ 5__[OUM`U[Z [R DQZ_U[Z Ga\Q^bU_[^e 5a`T[^U`UQ_ '75DG5(

" ?[UZ` R[^aY

" 7MZMPUMZ @URQ MZP =QMX`T >Z_a^MZOQ 5__[OUM`U[Z '7@=>5( 'SaUPQXUZQ_(

" FmSUQ PQ_ ^QZ`Q_ Pa EamNQO 'FFE(

" 5a`[^U`m PQ_ YM^OTm_ RUZMZOUQ^_ '5A;(

" 7TMYN^Q PQ XM _mOa^U`m RUZMZOUl^Q '7G;(

" 5__a^U_

" ;UZMZOUMX H^MZ_MO`U[Z_ MZP FQ\[^`_ 5ZMXe_U_ 7QZ`^Q [R 7MZMPM ';>BHF57(

" 7MZMPM FQbQZaQ 5SQZOe '7F5(

" CYNaP_YMZ R[^ @URQ MZP =QMX`T >Z_a^MZOQ

" 7[YYU__U[Z PgMOOl_ k XgUZR[^YM`U[Z '75>(

COMPETENCY SUB-COMPONENTS CONTENTS

/+. >Z`QS^M`Q UZ`[ \^MO`UOQ `TQ Pa`UQ_ MZP
[NXUSM`U[Z_ _Q` [a` UZ `TQ 7[PQ [R Q`TUO_ [R
`TQ 7TMYN^Q PQ XM _mOa^U`m RUZMZOUl^Q

0=F=I8D

" FQ_`^UO`QP [OOa\M`U[Z_

" 5bMUXMNUXU`e ^Q]aU^QYQZ`

" HU`XQ_ ,^Q\^Q_QZ`M`U[Z , OXUQZ` _[XUOU`UZS

" HUQP _QXXUZS

" FQYaZQ^M`U[Z) O[YYU__U[Z _TM^UZS MZP [`TQ^ NQZQRU`_4 O[Z`Q_`_ , \^[Y[`U[Z_

" 7[XXQO`U[Z [R \MeYQZ`_4 _Q\M^M`Q MOO[aZ`

" @UMNUXU`e UZ_a^MZOQ

6=?AJKI8KAGF G> AFJLI8F;= I=HI=J=FK8KAM=J 8F< AFJLI8F;= >AIEJ

" FQ\^Q_QZ`M`UbQg_ OQ^`URUOM`U[Z 'UZOXaPUZS PU_`UZO`U[Z NQ`cQQZ XUOQZOQ_(

" ;U^Y) UZPQ\QZPQZ` ^Q\^Q_QZ`M`UbQ MZP UZPQ\QZPQZ` \M^`ZQ^_TU\ ^QSU_`^M`U[Z

6=HI=J=FK8KAM=RJ I=JHGFJA9ADAKP

6=HI=J=FK8KAM= AF AFJLI8F;= G> H=IJGFJ

" BQQP_ MZMXe_U_

" >ZR[^YM`U[Z Z[`UOQ [Z \^[PaO`_

" 7[Z`^MO` PQXUbQ^e
- 9Z_a^Q Z[ OTMZSQ UZ TQMX`T _`M`a_ _UZOQ `TQ M\\XUOM`U[Z cM_ _USZQP
- 9d`^M \^QYUaY
- FQPaOQP UZ_a^Q^g_ O[YYU`YQZ`_ MZP PUbQ^SQZOQ_

" D[XUOe ^Q\XMOQYQZ`

6=HI=J=FK8KAM= AF ?IGLH AFJLI8F;=

" AMZPM`Q

" BQQP_ MZMXe_U_

" FQO[YYQZPM`U[Z

/AIE

" 8QRUZU`U[Z

" <QZQ^MX [NXUSM`U[Z_

" HU`XQ_

" 5PbQ^`U_UZS MZP ^Q\^Q_QZ`M`U[Z_

" FQ_\[Z_UNUXU`e

" 7XUQZ` RUXQ YMZMSQYQZ`

" FQO[^P_ YMZMSQYQZ`

" 7[Y\XMUZ` _Q``XQYQZ`

" 7[YYU__U[Z _TM^UZS

" @UMNUXU`e UZ_a^MZOQ

/AF8F;A8D HD8FF=I

" 8QRUZU`U[Z [R RUZMZOUMX \XMZZQ^

" HU`XQ_

" AMZPM`Q MZP ^Q\[^`UZS
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1F<=H=F<=FK H8IKF=IJ@AH

" 8QRUZU`U[Z

" <QZQ^MX [NXUSM`U[Z_

" HU`XQ_

" 5PbQ^`U_UZS MZP ^Q\^Q_QZ`M`U[Z_

" 7XUQZ` RUXQ YMZMSQYQZ`

" FQO[^P_ YMZMSQYQZ`

" 7[Y\XMUZ` _Q``XQYQZ`

" 7[YYU__U[Z _TM^UZS

" @UMNUXU`e UZ_a^MZOQ

1F<=H=F<=FK I=HI=J=FK8KAM=

" 8QRUZU`U[Z

" <QZQ^MX [NXUSM`U[Z_

" HU`XQ_

" 5PbQ^`U_UZS MZP ^Q\^Q_QZ`M`U[Z_

" 7XUQZ` RUXQ YMZMSQYQZ`

" FQO[^P_ YMZMSQYQZ`

" 7[Y\XMUZ` _Q``XQYQZ`

" 7[YYU__U[Z _TM^UZS

" @UMNUXU`e UZ_a^MZOQ

-AJKAF;KAGF 9=KN==F 98FC HIG<L;KJ& J=;LIAKA=J 8F< AFJLI8F;=& I=?LD8KAF?
8?=F;A=J 8F< DA;=FJAF? ILD=J

" 8URRQ^QZOQ cU`T NMZW \^[PaO`_ MZP _QOa^U`UQ_

" 7[Y\XUMZOQ cU`T XUYU`_ [R ^QSU_`^M`U[Z

COMPETENCY SUB-COMPONENTS CONTENTS

/+/ >Z`QS^M`Q UZ`[ \^MO`UOQ `TQ [NXUSM`U[Z_ MZP
^Q_\[Z_UNUXU`UQ_ [R ^Q\^Q_QZ`M`UbQ_ UZ
UZ_a^MZOQ [R \Q^_[Z_

.K@A;J 8F< ;GF<L;K G> I=HI=J=FK8KAM=J AF AFJLI8F;= G> H=IJGFJ& ?IGLH AFJLI8F;=
G> H=IJGFJ 8F< @=8DK@'8;;A<=FK AFJLI8F;=

" 7[PQ [R Q`TUO_ [R `TQ 7TMYN^Q PQ XM _mOa^U`m RUZMZOUl^Q '7G;(
- 8a`UQ_ MZP [NXUSM`U[Z_ `[cM^P_ `TQ \aNXUO
- 8a`UQ_ MZP [NXUSM`U[Z_ `[cM^P_ OXUQZ`_
- 8a`UQ_ MZP [NXUSM`U[Z_ `[cM^P_ [`TQ^ ^Q\^Q_QZ`M`UbQ_
- 8a`UQ_ MZP [NXUSM`U[Z_ `[cM^P_ RU^Y_ MZP RUZMZOUMX UZ_`U`a`U[Z_
- 8a`UQ_ MZP [NXUSM`U[Z_ `[cM^P_ UZ_a^Q^_
- 8a`UQ_ MZP [NXUSM`U[Z_ `[cM^P_ `TQ \^[RQ__U[Z





CURRICULUM – LLQP
MODULE: Ethics and professional practice

DURATION OF THE EXAM: 75 minutes - NUMBER OF QUESTIONS: 25 questions (including 5 pilot questions that do not count in the candidate's score)

Competency: Develop an ethical professional practice, in compliance with the rules governing the life insurance1 sector

% COMPETENCY COMPONENTS

60 1. Integrate into practice the legal aspects of insurance and annuity contracts

1.1. Delimit the legal framework governing life insurance

1.2. Characterize the parties involved in the contract

1.3. Contextualize the rules relating to the contract’s formation, taking effect, reinstatement and termination

1.4. Explain the main provisions and clauses of an insurance or annuity contract

1.5. Integrate into practice the rules relating to beneficiary designation and exemption from seizure of benefits

1.6. Contextualize the rules relating to claims and the payment of benefits

40 2. Integrate into practice the rules governing the activities of life insurance agents

2.1. Explain the role of the organizations that protect clients

2.2. Integrate into practice the obligations and responsibilities of life insurance agents

1 In the context of the ethics and professional practice module of the Curriculum, the term « life insurance » is used to refer broadly to all categories of individual and group insurance of persons, namely: life insurance, accident and sickness insurance
(living benefits), individual variable insurance contracts (IVICs) (segregated funds), and annuities.
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

+) -+ >W]NP[J]N RW]X Y[JL]RLN ]QN UNPJU
J\YNL]\ XO RW\^[JWLN JWM JWW^R]b
LXW][JL]\

-+- 8NURVR] ]QN UNPJU O[JVN`X[T PX_N[WRWP URON
RW\^[JWLN

9WGSWKGX QH OCLQS NGICN RSKPEKRNGT

" EX^[LN\ XO UJ`

" CN[\XW\) OJVRUb JWM N\]J]N
- AJ]^[JU YN[\XW\) YJ[]WN[\QRY\ JWM LX[YX[J]RXW\

- 7JYJLR]b) JPN XO VJSX[R]b JWM ]QN -2 bNJ[\ XUM [^UN RW URON JWM JLLRMNW] JWM \RLTWN\\

RW\^[JWLN

- @J[[RJPN JWM VJ[[RJPN LXW][JL]

- ;JVRUb Y[XYN[]b

- 8R_X[LN JWM \NYJ[J]RXW

- 7XVVXW*UJ` \YX^\N

- E^LLN\\RXW 'N\]J]N( `RUU\) LN[]RORLJ]N XO N\]J]N ][^\]NN `R]Q J `RUU 'Y[XKJ]N() LN[]RORLJ]N XO

N\]J]N ][^\]NN `R]QX^] J `RUU 'JMVRWR\][J]RXW(

- F[^\]

" 7XW][JL]\
- 7XW][JL]\ RW PNWN[JU

- 7XWMR]RXW\ [NZ^R[NM OX[ ]QN _JURMR]b XO ]QN LXW][JL]

- 5PNWLb) YX`N[ XO J]]X[WNb) UR_RWP `RUU 'NWM^[RWP X[ LXW]RW^RWP YX`N[ XO J]]X[WNb(

- C[XYN[]b JWM LJ\^JU]b _\+ URON JWM JLLRMNW] JWM \RLTWN\\ RW\^[JWLN LXW][JL]\

- 5WW^R]b LXW][JL]

" FX[]\

" ?RVR]J]RXW YN[RXM\

9UJGS KORQSUCPU TUCUVUGT

" CN[\XWJU >WOX[VJ]RXW C[X]NL]RXW JWM 9UNL][XWRL 8XL^VNW]\ 5L] 'C>C985(

" =^VJW [RPQ]\ LXMN\

" 7[RVRWJU 7XMN
- ;X[PN[b JWM O[J^M

" C[XLNNM\ XO L[RVN '@XWNb UJ^WMN[RWP( JWM FN[[X[R\] ;RWJWLRWP 5L] JWM ;RWJWLRJU
F[JW\JL]RXW\ JWM DNYX[]\ 5WJUb\R\ 7NW][N XO 7JWJMJ ';>AFD57(

" AJ]RXWJU 8X AX] 7JUU ?R\] '8A7?(

" 5W 5L] ]X Y[XVX]N ]QN NOORLRNWLb JWM JMJY]JKRUR]b XO ]QN 7JWJMRJW NLXWXVb Kb
[NP^UJ]RWP LN[]JRW JL]R_R]RN\ ]QJ] MR\LX^[JPN [NURJWLN XW NUNL][XWRL VNJW\ XO LJ[[bRWP X^]
LXVVN[LRJU JL]R_R]RN\) JWM ]X JVNWM ]QN 7JWJMRJW DJMRX*]NUN_R\RXW JWM
FNUNLXVV^WRLJ]RXW\ 7XVVR\\RXW 5L]) ]QN 7XVYN]R]RXW 5L]) ]QN CN[\XWJU >WOX[VJ]RXW
C[X]NL]RXW JWM 9UNL][XWRL 8XL^VNW]\ 5L] JWM ]QN FNUNLXVV^WRLJ]RXW\ 5L] 'JW]R*\YJV(

;VDNKE KPTVSCPEG CPF RGPTKQP RNCPT

" EXLRJU JWM ]Ja UNPR\UJ]RXW JWM NLXWXVRL JWM \XLRJU J\YNL]\ XO RW\^[JWLN

" ;NMN[JU Y^KURL YUJW\
- 9VYUXbVNW] >W\^[JWLN '9>(

- BUM 5PN ENL^[R]b C[XP[JV 'BUM 5PN ENL^[R]b 'B5E() <^J[JW]NNM >WLXVN E^YYUNVNW]

'<>E() 5UUX`JWLN(

- 7JWJMJ CNW\RXW CUJW '7CC( 'YNW\RXW JWM MR\JKRUR]b KNWNOR]\(

" C[X_RWLRJU Y^KURL YUJW\
- AX*OJ^U] J^]XVXKRUN RW\^[JWLN YUJW

- IX[TN[d\ LXVYNW\J]RXW YUJW

- C^KURL QNJU]Q) QX\YR]JU JWM M[^P\ YUJW\

" 7XX[MRWJ]RXW XO KNWNOR]\ KN]`NNW Y^KURL JWM Y[R_J]N RW\^[JWLN JWM YNW\RXW YUJW\
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COMPETENCY SUB-COMPONENTS CONTENTS

-+. 7QJ[JL]N[RcN ]QN YJ[]RN\ RW_XU_NM RW ]QN
LXW][JL]

;CSUKGT KPWQNWGF KP UJG EQPUSCEU

" >W\^[N[) YXURLbQXUMN[ 'RWMR_RM^JU RW\^[JWLN( X[ VNVKN[ 'P[X^Y RW\^[JWLN()
RW\^[NM) KNWNORLRJ[b) LXW]RWPNW] YXURLbQXUMN[ JWM LXW]RWPNW] KNWNORLRJ[b

" FbYN\ XO KNWNORLRJ[RN\
- DN_XLJKUN

- >[[N_XLJKUN

" DRPQ]\ XO YJ[]RN\ ^WMN[ ]QN LXW][JL]

" EYNLRJU LJ\N\
- @RWX[\ 'P^J[MRJW\(

- F[^\]NN

- 5^]QX[RcNM [NY[N\NW]J]R_N

Life insurance Accident and sickness insurance Segregated funds and annuities

.GPGHKEKCSZ\T TRGEKHKE HGCUVSGT KP ESKUKECN KNNPGTT &/5'
KPTVSCPEG

" 6NWNORLRJ[b 'L[R]RLJU RUUWN\\(

=QOG RCSUKGT\ TRGEKHKE HGCUVSGT KP CPPVKUZ EQPUSCEUT

" 5WW^R]JW] 'URON RW\^[NM(

" >W\^[N[

" CJbNN 'JWW^R]b P[JW]NN(

COMPETENCY SUB-COMPONENTS CONTENTS

-+/ 7XW]Na]^JURcN ]QN [^UN\ [NUJ]RWP ]X ]QN
LXW][JL]d\ OX[VJ]RXW) ]JTRWP NOONL])
[NRW\]J]NVNW] JWM ]N[VRWJ]RXW

<VNGT SGNCUKPI UQ UJG HQSOCUKQP( UCMKPI GHHGEU( SGKPTUCUGOGPU CPF UGSOKPCUKQP QH KPFKWKFVCN
EQPUSCEUT

" D^UN\ [NUJ]RWP ]X ]QN OX[VJ]RXW XO LXW][JL]\
- >W\^[JWLN JYYURLJ]RXW JWM R]\ JLLNY]JWLN

- >W\^[JWLN YXURLb

- CJbVNW] XO OR[\] Y[NVR^V

- 7X_N[RWP WX]N JWM ]NVYX[J[b RW\^[JWLN

" >W\^[JKUN RW]N[N\]

" 8^]b ]X MR\LUX\N 'LQJWPN RW RW\^[JKRUR]b JWM LXW\NZ^NWLN\ OX[ LURNW] JWM QR\,QN[ J\\RPW\ RW
LJ\N XO O[J^M) VR\[NY[N\NW]J]RXW X[ LXWLNJUVNW](

" 9OONL]R_N MJ]N JWM LXW]RW^J]RXW RW OX[LN XO LXW][JL]

" 5K\XU^]N J\\RPWVNW] JWM LXUUJ]N[JU J\\RPWVNW]

" 7JWLNUUJ]RXW JWM ]N[VRWJ]RXW 'P[JLN YN[RXM(

" DNRW\]J]NVNW]

3SQVR KPTVSCPEG EQPUSCEUT

" 8N]N[VRWJ]RXW XO ]QN P[X^Y JWM NURPRKRUR]b

" DNY[N\NW]J]RXW XO P[X^Y

" FbYN\ XO P[X^Y RW\^[JWLN
- IX[TYUJLN P[X^Y RW\^[JWLN

- >W\^[JWLN XOON[NM ]Q[X^PQ Y[XON\\RXWJU LX[YX[J]RXW\ JWM J\\XLRJ]RXW\

- <[X^Y L[NMR]X[ RW\^[JWLN

" D^UN\ [NUJ]RWP ]X ]QN OX[VJ]RXW XO LXW][JL]\
- >W\^[JWLN JYYURLJ]RXW JWM R]\ JLLNY]JWLN

- 7N[]RORLJ]N X[ KXXTUN] JWM MR\][RK^]RXW XO LN[]RORLJ]N\ Kb ]QN YXURLbQXUMN[

" 9W[XUVNW] Y[XLN\\ JWM LX_N[JPN XO MNYNWMNW]\

" ?J`\ JYYURLJKUN ]X VNVKN[ '[N\RMNWLN(

" FN[V XO P[X^Y RW\^[JWLN LXW][JL]
- DNWN`JU XO VJ\]N[ YXURLb

- FN[VRWJ]RXW XO VJ\]N[ YXURLb

- 7XW_N[\RXW [RPQ]\ ^YXW NWM XO URON RW\^[JWLN Y[X]NL]RXW '7?=>5 <^RMNURWN </(

- >WLRMNWLN XO LQJWPN XO RW\^[N[

" FN[VRWJ]RXW

Life insurance Accident and sickness insurance Segregated funds and annuities

=QOG TRGEKHKE HGCUVSGT KP CEEKFGPU CPF TKEMPGTT
KPTVSCPEG

" 9OONL]R_N MJ]N

" FN[VRWJ]RXW WX]RLN

=QOG TRGEKHKE HGCUVSGT KP CPPVKUZ EQPUSCEUT

" >VVNMRJ]N X[ MNON[[NM JWW^R]b 'YJbVNW] JWM JLL^V^UJ]RXW(

" ?RON X[ ]N[V JWW^R]b MNNVNM ]X KN URON RW\^[JWLN
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COMPETENCY SUB-COMPONENTS CONTENTS

-+0 9aYUJRW ]QN VJRW Y[X_R\RXW\ JWM LUJ^\N\
XO JW RW\^[JWLN X[ JWW^R]b LXW][JL]

7CLQS RSQWKTKQPT CPF UGSOT QH KPFKWKFVCN KPTVSCPEG EQPUSCEUT

" <NWN[JU Y[X_R\RXW\

" E]J]^]X[b LXWMR]RXW\

" 9aLU^\RXW) URVR]J]RXW\ JWM [NM^L]RXW Y[X_R\RXW\
- 8R\]RWL]RXW KN]`NNW [NM^L]RXW JWM NaLU^\RXW

- ?NPJU JWM LXW][JL]^JU NaLU^\RXW\

- C[N*NaR\]RWP LXWMR]RXW\

- E^RLRMN LUJ^\N

" 7XW][JL] JVNWMVNW]\ '[RMN[\(

" 7J\Q \^[[NWMN[ _JÛ N '7EH(

" CXURLb UXJW\

EYNLRORL Y[X_R\RXW\ LXWLN[WRWP P[X^Y RW\^[JWLN

" 7XW]NW] XO ]QN LN[]RORLJ]N X[ X]QN[ MXL^VNW] PR_NW ]X VNVKN[\

" E]J]^]X[b LXWMR]RXW\

Life insurance Accident and sickness insurance Segregated funds and annuities

=RGEKHKE RSQWKTKQPT EQPEGSPKPI CEEKFGPU CPF
TKEMPGTT KPTVSCPEG

" E]J]^]X[b LXWMR]RXW\

" AJ]^[N XO LX_N[JPN
- 8R\JKRUR]b RW\^[JWLN

- 8[^P RW\^[JWLN V^U]RS^[R\MRL]RXW

- 7[R]RLJU RUUWN\\ '7>( RW\^[JWLN 'Y[NVR^V [NO^WM(

JWM UXWP ]N[V LJ[N'?F7(

- 5LLRMNW]JU MNJ]Q JWM MR\VNVKN[VNW] '58&8(

=RGEKHKE RSQWKTKQPT EQPEGSPKPI TGISGICUGF HVPFT CPF
CPPVKUKGT

" IR]QM[J`JU JWM \^[[NWMN[ [RPQ]\

" HJ[RX^\ JLL^V^UJ]RXW JWW^R]b Y[XM^L]\ \^LQ J\3
- 5WW^R]b LXW][JL]\ KJLTNM Kb \NP[NPJ]NM O^WM\ 'RWMR_RM^JU

_J[RJKUN RW\^[JWLN LXW][JL]\ '>H>7\( JWM 7?=>5 <^RMNURWN\(

- <^J[JW]NNM RW_N\]VNW] JLLX^W] '<>5(*]bYN LXW][JL]\

'RW\^[JWLN LXVYJWb PNWN[JU O^WM\(

- DNPR\]N[NM JWW^R]b LXW][JL]\3 [NPR\]N[NM [N]R[NVNW] \J_RWP\

YUJW 'DDEC() ]Ja*O[NN \J_RWP\ JLLX^W] 'F;E5() [NPR\]N[NM

[N]R[NVNW] RWLXVN O^WM 'DD>;( JWM URON RWLXVN O^WM '?>;()

UXLTNM*RW [N]R[NVNW] JLLX^W] '?>D5( JWM WXW*[NPR\]N[NM

LXW][JL]\

" EYNLRORL Y[X_R\RXW\ LXWLN[WRWP P[X^Y JWW^R]b LXW][JL]\
- 8NORWNM KNWNOR] YNW\RXW YUJW '86CC(

- 8NORWNM LXW][RK^]RXW YNW\RXW YUJW '87CC(

- EYNLRORL ]bYN\ XO MNORWNM LXW][RK^]RXW YNW\RXW YUJW\3 YXXUNM

[NPR\]N[NM YNW\RXW YUJW 'CDCC(

- <[X^Y DDEC) MNON[[NM Y[XOR]*\QJ[RWP YUJW '8CEC() P[X^Y

]Ja*O[NN \J_RWP\ JLLX^W] 'F;E5(

- 7?=>5 <^RMNURWN\ OX[ 7JYR]JU 5LL^V^UJ]RXW CUJW\

- F[JW\ON[ RW\][^VNW]\3 UXLTNM*RW [N]R[NVNW] JLLX^W] '?>D5()

URON RWLXVN O^WM '?>;( JWM JWW^R]b LXW][JL]
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COMPETENCY SUB-COMPONENTS CONTENTS

-+1 >W]NP[J]N RW]X Y[JL]RLN ]QN [^UN\ [NUJ]RWP ]X
KNWNORLRJ[b MN\RPWJ]RXW JWM NaNVY]RXW
O[XV \NRc^[N XO KNWNOR]\

.GPGHKEKCSZ FGTKIPCUKQP( TVEEGTTKQP CPF GYGORUKQP HSQO TGK[VSG

" 5^]QX[R]b ]X MN\RPWJ]N 'YX`N[ XO J]]X[WNb(

" @NJW\ XO MN\RPWJ]RWP J KNWNORLRJ[b JWM ORURWP `R]Q RW\^[N[

" 7XW]RWPNW] KNWNORLRJ[b X[ V^U]RYUN KNWNORLRJ[RN\

" 9OONL]\ XO MN\RPWJ]RXW

" 7XW\NZ^NWLN\ XO LXWS^PJU K[NJTMX`W OX[ J \YX^\JU KNWNORLRJ[b '\NYJ[J]RXW) MR_X[LN)
JWW^UVNW] XO VJ[[RJPN(

" @RWX[ J\ J KNWNORLRJ[b
- F[^\]NN OX[ VRWX[\

- 6NWNORLRJ[b ^WMN[ MR\JKRUR]b

" DN_XLJ]RXW XO KNWNORLRJ[b

" 9aNVY]RXW O[XV \NRc^[N [N\^U]RWP O[XV KNWNORLRJ[b MN\RPWJ]RXW

Life insurance Accident and sickness insurance Segregated funds and annuities

=RGEKHKE HGCUVSGT KP CEEKFGPU CPF TKEMPGTT KPTVSCPEG

" 6NWNORLRJ[b '[RPQ] ]X MN\RPWJ]N(

=RGEKHKE RSQWKTKQPT EQPEGSPKPI CPPVKUZ EQPUSCEUT

" 6JWT[^Y]Lb JWM >W\XU_NWLb 5L] 'NaNVY]RXW O[XV \NRc^[N( e
DDEC) DD>;) 8CEC

" 8R_R\RXW XO OJVRUb Y[XYN[]b

=RGEKHKE HGCUVSGT KP TVRRNGOGPUCN RGPTKQP RNCPT

" E^YYUNVNW]JU YNW\RXW YUJW NaNVY]RXW O[XV \NRc^[N

" 8NJ]Q KNWNOR] JWM NaNVY]RXW O[XV \NRc^[N XO UXLTNM*RW
[N]R[NVNW] JLLX^W] '?>D5( JWM URON RWLXVN O^WM '?>;(

COMPETENCY SUB-COMPONENTS CONTENTS

-+2 7XW]Na]^JURcN ]QN [^UN\ [NUJ]RWP ]X LUJRV\
JWM ]QN YJbVNW] XO KNWNOR]\

<VNGT RGSUCKPKPI UQ ENCKOT CPF RCZOGPU QH DGPGHKUT

" AX]RLN XO LUJRV

" B]QN[ MXL^VNW]\ [NZ^R[NM 'N+P+ MNJ]Q LN[]RORLJ]N) VNMRLJU [NLX[M\(

" 8NUJb ]X YJb KNWNOR]\

" EYNLRORL LJ\N3 J]]NVY] XW RW\^[NMd\ URON

Life insurance Accident and sickness insurance Segregated funds and annuities

=RGEKHKE HGCUVSGT QH JGCNUJ CPF CEEKFGPU KPTVSCPEG

" EYNLRORL ONJ]^[N\ XO QNJU]Q,JLLRMNW] RW\^[JWLN ']RVNURWN\(

" 8XL^VNW]\ [NZ^R[NM 'N+P+3 YQb\RLRJWd\ \]J]NVNW] OX[
MR\JKRUR]b LUJRV\(

;CZQVU CPPVKUKGT

" 5WW^R]b `R]Q J P^J[JW]NN YN[RXM

=VRRNGOGPUCN RGPTKQP RNCPT

" 8NJ]Q KNWNOR] KNOX[N [N]R[NVNW]

" 8NJ]Q KNWNOR] JO]N[ [N]R[NVNW]
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

*) . >W]NP[J]N RW]X Y[JL]RLN ]QN [^UN\
PX_N[WRWP ]QN JL]R_R]RN\ XO URON
RW\^[JWLN JPNW]\

.+- 9aYUJRW ]QN [XUN XO ]QN X[PJWRcJ]RXW\ ]QJ]
Y[X]NL] LURNW]\

<GIVNCUQSZ( FKTEKRNKPCSZ CPF ENKGPU RSQUGEUKQP CIGPEKGT HQS NKHG KPTVSCPEG

" C[X_RWLRJU JWM ]N[[R]X[RJU RW\^[JWLN [NP^UJ]X[\

" 7JWJMRJW >W\^[JWLN EN[_RLN\ DNP^UJ]X[b B[PJWRcJ]RXW\ '7>EDB(

" 7JWJMRJW 7X^WLRU XO >W\^[JWLN DNP^UJ]X[\ '77>D(

" 7JWJMRJW ?RON JWM =NJU]Q >W\^[JWLN 5\\XLRJ]RXW '7?=>5(

" 5\\^[R\

" ;RWJWLRJU F[JW\JL]RXW\ JWM DNYX[]\ 5WJUb\R\ 7NW][N XO 7JWJMJ ';>AFD57(

" BVK^M\VJW OX[ ?RON JWM =NJU]Q >W\^[JWLN

COMPETENCY SUB-COMPONENTS CONTENTS

.+. >W]NP[J]N RW]X Y[JL]RLN ]QN XKURPJ]RXW\ JWM
[N\YXW\RKRUR]RN\ XO URON RW\^[JWLN JPNW]\

0KTUKPEUKQPT DGUXGGP DCPMKPI( TGEVSKUKGT CPF KPTVSCPEG RSQFVEUT,
SGIVNCUQST CPF NKEGPTKPI SVNGT

" 8ROON[NWLN `R]Q KJWTRWP JWM \NL^[R]RN\

" C[JL]RLN `R]QRW \LXYN XO URLNWLN

" ;RWJWLRJU YUJWWN[\ RW \XVN Y[X_RWLN\

<GIKTUSCUKQP QH CIGPU CPF CIGPEKGT

" 5PNW] LN[]RORLJ]RXW

" 5PNWLb LN[]RORLJ]RXW

" @JWJPRWP <NWN[JU 5PNW] '@<5(

-IGPU\T SGTRQPTKDKNKUKGT

" 7XW][JL] MNUR_N[b
- 9W\^[N WX LQJWPN RW QNJU]Q \]J]^\ \RWLN ]QN JYYURLJ]RXW `J\ \RPWNM

" 7JWJMRJW 7X^WLRU XO >W\^[JWLN DNP^UJ]X[\ '77>D( / Y[RWLRYUN\

" GWMN[\]JWMRWP LURNW] WNNM\

" 8^]b ]X JL] RW PXXM OJR]Q

" 7XWM^L]RWP K^\RWN\\ `R]Q RW]NP[R]b

" 5_XRMRWP LXWOURL] XO RW]N[N\]

" C[JL]RLRWP `R]QRW \LXYN XO JKRUR]RN\4 NaYUJRW RUU^\][J]RXW

" 7XVVR\\RXW \QJ[RWP [^UN\

" DNYUJLNVNW] MR\LUX\^[N

" 8XL^VNW]RWP ]QN ORUN

" ?RJKRUR]b RW\^[JWLN) N[[X[\ JWM XVR\\RXW\ JWM NVKNccUNVNW]

0GEGRUKWG RSCEUKEGT

" FRNM \NUURWP

" 7Q^[WRWP

" CXURLb [NKJ]N\

" F[JOORTRWP XO RW\^[JWLN

" F`R\]RWP

" >WM^LRWP

" ;[XW]RWP

" @R\[NY[N\NW]J]RXW\

" 7XN[LRWP

" ;X[PN[b

" ;[J^M

" =XUMRWP X^]

" >WLXVYUN]N LXVYJ[R\XW\





CURRICULUM – LLQP
MODULE: Life insurance

DURATION OF THE EXAM: 75 minutes - NUMBER OF QUESTIONS: 35 questions (including 5 pilot questions that do not count in the candidate's score)

Competency: Recommend individual and group life insurance products adapted to the client’s needs and situation

% COMPETENCY COMPONENTS

35 1. Assess the client’s needs and situation

1.1 Determine the client’s situation

1.2 Assess the appropriateness of the client’s existing coverage in regards to his or her situation

1.3 Articulate the client’s needs based on the risks that could affect his or her financial situation

30 2. Analyze the available products that meet the client’s needs

2.1 Analyze the types of contracts that meet the client’s needs

2.2 Analyze the riders that meet the client’s needs

25 3. Implement a recommendation adapted to the client’s needs and situation

3.1 Consider the impact of underwriting criteria as they apply to the client’s situation

3.2 Propose a recommendation adapted on the client’s needs and situation

3.3 Confirm the requirements that must be met to implement the recommendation

10 4. Provide customer service during the validity period of the coverage

4.1 Validate the appropriateness of contract amendment, renewal and termination applications in regards to the client’s situation

4.2 Inform the claimant of the claims process





COMPETENCY: RECOMMEND INDIVIDUAL AND GROUP LIFE INSURANCE PRODUCTS ADAPTED TO THE CLIENT’S NEEDS AND SITUATION
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

-. / 7bbTbb cWT R[XT]cjb ]TTSb P]S bXcdPcX^] /,/ ;TcTa\X]T cWT R[XT]cjb bXcdPcX^] 6ALMJI=G MENO=NEJI

" =P\X[h Sh]P\XRb* _PacXRd[Pa[h ^]+V^X]V ST_T]ST]Rh aT[PcX^]bWX_b
- J_^dbT ^a R^\\^]+[Pf _Pac]Ta

- Jd__^ac ^Q[XVPcX^]b c^ Tg+b_^dbT ^a R^\\^]+[Pf _Pac]Ta (^a \d[cX_[T Tg+

b_^dbTb)

- DX]^a RWX[SaT]

- 7Sd[c ST_T]ST]cb

- JcPh+Pc+W^\T _PaT]c ^a RPaTVXeTa

- 8[T]STS UP\X[h

" CXUTbch[T aXbZb
- ;P]VTa^db W^QQXTb

" FRRd_PcX^]
- ITVd[Pa T\_[^h\T]c eb, bT[U+T\_[^hTS

- A^Q bcPQX[Xch

- 9daaT]c X]R^\T P]S UdcdaT X]R^\T _^cT]cXP[

- KX\T c^ aTcXaT\T]c

" KPg Tg_^bdaT ^U R[XT]c* b_^dbT P]S ^cWTa QT]TUXRXPaXTb

2EI=I?E=G MENO=NEJI

" 9daaT]c P]S UdcdaT X]R^\T

" 9daaT]c P]S UdcdaT Tg_T]bTb

" 7bbTcb ([X`dXS P]S UXgTS PbbTcb)

" CXPQX[XcXTb (X]R[dSX]V _Ph\T]c cTa\b)

" 9P_XcP[ Tg_T]bTb PaXbX]V d_^] STPcW
- =d]TaP[ Tg_T]bTb

- @]R^\T cPgTb

- ;TQc aT_Ph\T]c

- JTccX]V d_ TSdRPcX^] ^a [TVPRh Ud]Sb

- 9WPaXcPQ[T S^]PcX^]b

" 7SSXcX^]P[ aTb^daRTb PePX[PQ[T d_^] STPcW
- <gXbcX]V [XUT X]bdaP]RT _^[XRXTb

- Cd\_+bd\ _Ph\T]c Ua^\ P] T\_[^h\T]c _T]bX^] ^a VdPaP]cTTS P]]dXch

3LJOK ?GEAINTM MENO=NEJI

" Kh_Tb ^U Va^d_ _[P]b (T\_[^hTa* Pbb^RXPcX^])

" 9^]SXcX^]b ^U \T\QTabWX_

" Md[]TaPQX[Xch c^ cTa\X]PcX^]



COMPETENCY: RECOMMEND INDIVIDUAL AND GROUP LIFE INSURANCE PRODUCTS ADAPTED TO THE CLIENT’S NEEDS AND SITUATION
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COMPETENCY SUB-COMPONENTS CONTENTS

/,0 7bbTbb cWT P__a^_aXPcT]Tbb ^U cWT R[XT]cjb
TgXbcX]V R^eTaPVT X] aTVPaSb c^ WXb ^a WTa
bXcdPcX^]

4I@EPE@O=G GEBA EIMOL=I?A

" 9^eTaPVT STcPX[b
- Kh_T ^U _^[XRh

- G^[XRhW^[STa

- CXUT-[XeTb X]bdaTS

- 8T]TUXRXPah

- =PRT P\^d]c

- Jd__[T\T]cPah QT]TUXcb P]S-^a aXSTab

- IT]TfPQX[Xch P]S R^]eTacXQX[Xch

- GaT\Xd\b (P\^d]c* \^]cW[h eb, hTPa[h _Ph)

- CX\XcPcX^]b ^a TgR[dbX^]b

9=R EHKGE?=NEJIM JB AREMNEIC KJGE?EAM

" 9^]bd\Ta eP[dT ^U /540 P]S 0./3 VaP]SUPcWTaX]V ad[Tb

" 9PbW eP[dT aT[PcXeT c^ PSYdbcTS R^bc QPbXb (798) Pb cWT _^[XRh \PcdaTb

" GPacXP[ ^a Ud[[ _^[XRh bdaaT]STa eb, _^[XRh [^P] eb, R^[[PcTaP[ [^P] cPgPcX^]

" KPg R^]bXSTaPcX^]b ^U aT_[PRT\T]cb P]S ^cWTa SXb_^bXcX^]b

3JPALIHAIN @A=ND =I@ MOLPEPJL >AIABENM

" <[XVXQX[Xch P]S \TcW^S U^a aTRTXeX]V 9P]PSP GT]bX^] G[P] (9GG) STPcW QT]TUXc

" 9GG bdaeXe^abj QT]TUXcb U^a b_^dbT P]S ST_T]ST]c RWX[SaT]

" F[S 7VT JTRdaXch (F7J)* 7[[^fP]RT U^a bdaeXeX]V b_^dbT

" Ga^eX]RXP[ N^aZTabj 9^\_T]bPcX^] QT]TUXcb aT[PcTS c^ STPcW

" HdoQTR GT]bX^] G[P] (HGG)

3LJOK GEBA ?JPAL=CA &IJI(CJPALIHAIN'

" 9^eTaPVT STcPX[b
- <]S SPcT

- =PRT P\^d]c

- 8T]TUXRXPah

- 7SSXcX^]P[ QT]TUXcb

" CX\XcPcX^]b ^U Va^d_ X]bdaP]RT R^eTaPVT
- NWT] Xc Tg_XaTb

- 9^]eTacXQX[Xch d_^] cTa\X]PcX^] Ua^\ Va^d_

- JTRdaXch (T\_[^hTa R^d[S cTa\X]PcT ^a RWP]VT cWT _[P] fXcW^dc ]^cXRT)

- CX\Xcb ^] UPRT P\^d]c

0AIABENM ND=N HECDN >A GJMN JL LA@O?A@ OKJI @A=ND

" >a^d_ ^a X]SXeXSdP[ WTP[cW X]bdaP]RT R^eTaPVT

" >a^d_ ^a X]SXeXSdP[ SXbPQX[Xch X]bdaP]RT QT]TUXcb

" ITcXaT\T]c _T]bX^] X]R^\T Ua^\ T\_[^hTa



COMPETENCY: RECOMMEND INDIVIDUAL AND GROUP LIFE INSURANCE PRODUCTS ADAPTED TO THE CLIENT’S NEEDS AND SITUATION
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COMPETENCY SUB-COMPONENTS CONTENTS

/,1 7acXRd[PcT cWT R[XT]cjb ]TTSb QPbTS ^] cWT aXbZb
cWPc R^d[S PUUTRc WXb ^a WTa UX]P]RXP[ bXcdPcX̂ ]

5AA@M =I=GSMEM KLJ?AMM

" GaX]RX_[Tb* R^]RT_cb P]S cTRW]X̀ dTb X]e^[eTS X] ]TTSb P]P[hbXb P]S UPRc+UX]SX]V

" KWT \PcW QTWX]S X]bdaP]RT ]TTSb P]P[hbXb
- @]R^\T aT_[PRT\T]c P__a^PRW

- 9P_XcP[ ]TTSb P__a^PRW

- >T]TaP[ SXbRdbbX^] ^U cWT X\_PRcb ^U X]U[PcX^]* X]eTbc\T]c aTcda]b P]S

X]R^\T cPgTb

" 8T]TUXcb ^U dbX]V [XUT X]bdaP]RT _a^RTTSb c^ STUaPh cWT cPg ^] RP_XcP[ VPX]b cWPc
\Ph QT caXVVTaTS Pc STPcW

" 9daaT]c R^eTaPVT PbbTbb\T]c

" JW^ac cTa\ P]S-^a _Ta\P]T]c X]bdaP]RT ]TTSb

" 9^eTaPVT bW^acUP[[

" 7ePX[PQ[T RPbW U[^f c^ _Ph U^a PSSXcX^]P[ R^eTaPVT

" JdXcPQ[T QT]TUXRXPaXTb

" @\_PRc ^U _^cT]cXP[ Y^Q PSeP]RT\T]c ^a Y^Q [^bb

0OMEIAMM GEBA EIMOL=I?A IAA@M

" NWh P QdbX]Tbb \XVWc Qdh [XUT X]bdaP]RT
-=d]SX]V P Qdh+bT[[ Ra^bb+_daRWPbT PVaTT\T]c

-=d]SX]V P bWPaT (^a d]Xcb) aTST\_cX^] _[P]

-BTh _Tab^] X]bdaP]RT

" NWh P Qdh+bT[[ PVaTT\T]c \XVWc QT P] X\_^acP]c _Pac ^U P QdbX]Tbb
R^]cX]dPcX^] _[P]

7EMF

" JTeTaXch ^U aXbZ (X,T,* fWPc fX[[ QT cWT UX]P]RXP[ X\_PRc ^U STPcW ^] cWT bdaeXe^ab)

" Ga^QPQX[Xch ^U aXbZ

" 9[XT]cjb aXbZ c^[TaP]RT
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

-* 0, 7]P[hiT cWT PePX[PQ[T _a^SdRcb cWPc \TTc cWT
R[XT]cjb ]TTSb

0,/ 7]P[hiT cWT ch_Tb ^U R^]caPRcb cWPc \TTc cWT
R[XT]cjb ]TTSb

9ALH GEBA EIMOL=I?A

" ?^f cTa\ [XUT X]bdaP]RT f^aZb

" 7SeP]cPVTb-SXbPSeP]cPVTb* P]S [X\XcPcX^]b ^U cTa\ [XUT X]bdaP]RT U^a cWT
_^[XRhW^[STa

" CTeT[ cTa\* X]RaTPbX]V cTa\* P]S STRaTPbX]V cTa\ [XUT X]bdaP]RT

" IT]TfPQ[T P]S ]^]+aT]TfPQ[T cTa\ X]bdaP]RT

" 9^]eTacXQ[T cTa\ X]bdaP]RT

" 9^\\^] bXcdPcX^]b fWT] cTa\ X]bdaP]RT \Ph QT P__a^_aXPcT (bW^ac+cTa\ aXbZb*
[X\XcTS Ud]Sb U^a _aT\Xd\b* TcR,)

6ALH=IAIN GEBA EIMOL=I?A

" GaX\Pah RWPaPRcTaXbcXRb cWPc SXbcX]VdXbW _Ta\P]T]c [XUT X]bdaP]RT Ua^\ cTa\
[XUT X]bdaP]RT

" KWaTT ch_Tb ^U _Ta\P]T]c X]bdaP]RT
- NW^[T [XUT

- KTa\+/.. (K+/..)

- L]XeTabP[ [XUT

<DJGA GEBA EIMOL=I?A

" ?^f fW^[T [XUT X]bdaP]RT f^aZb
- GaT\Xd\ ^_cX̂ ]b

" G^[XRh aTbTaeT
- G^cT]cXP[ U^a _^[XRh [^P]b

- >dPaP]cTTS ^a PSYdbcPQ[T fW^[T [XUT

" E^]+_PacXRX_PcX]V fW^[T [XUT _^[XRXTb
- @ST]cXUhX]V cWT SXUUTaT]RT QTcfTT] _PacXRX_PcX]V P]S ]^]+_PacXRX_PcX]V _^[XRh

" GPacXRX_PcX]V fW^[T [XUT _^[XRXTb P]S cWTXa SXeXST]S _Ph\T]c ^_cX^]b
- 9PbW

- GaT\Xd\ aTSdRcX^]-FUUbTc

- 7RRd\d[PcX^]

- GPXS+d_ PSSXcX^]b

- KTa\ X]bdaP]RT

" E^]+U^aUTXcdaT QT]TUXcb
- 9PbW bdaaT]STa eP[dT (9JM)

- 7dc^\PcXR _aT\Xd\ [^P]b

- ITSdRTS _PXS+d_ X]bdaP]RT

- <gcT]STS cTa\ X]bdaP]RT

" CX\XcTS _Ph\T]c fW^[T [XUT

" @\_PRc ^U P RWP]VX]V SXeXST]S bRP[T ^] cWT R^\_[TcX^] ^U P _aT\Xd\ ^UUbTc
_^[XRh

" 7SeP]cPVTb-SXbPSeP]cPVTb ^U fW^[T [XUT X]bdaP]RT

" 9^\\^] bXcdPcX^]b fWT] fW^[T X]bdaP]RT \Ph QT P__a^_aXPcT (T,V,* [^]VTa
cTa\ aXbZb* bPeX]Vb R^\_^]T]c* TcR,)

9ALH(+** EIMOL=I?A

" ?^f cTa\+/.. (K+/..) [XUT X]bdaP]RT f^aZb

" CTeT[ R^bc ^U X]bdaP]RT (C9F@)

" 7SeP]cPVTb-SXbPSeP]cPVTb ^U K+/.. [XUT X]bdaP]RT

" 9^\\^] bXcdPcX^]b fWT] cTa\+/.. \Ph QT P__a^_aXPcT (T,V,* ]TTSb PaT [^]V
cTa\ Qdc ]^]+U^aUTXcdaT QT]TUXcb PaT ]^c aT`dXaTS)
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;IEPALM=G GEBA EIMOL=I?A

" ?^f d]XeTabP[ [XUT (LC) f^aZb* X]R[dSX]V cWT U[TgXQX[Xch c^ RWP]VT
- =PRT P\^d]c

- CXeT(b) X]bdaTS

- KX\X]V P]S P\^d]c ^U _aT\Xd\b (kST_^bXcbl)

- @\_PRc ^U \^SP[ UPRc^a

" ?^f cWT cWaTT bT_PaPcT _Pacb ^U P LC _^[XRh PaT d]Qd]S[TS (X]bdaP]RT*
X]eTbc\T]cb P]S Tg_T]bTb)
- GaT\Xd\ cPg

" ;XUUTaT]RT QTcfTT] hTPa[h aT]TfPQ[T cTa\ (OIK) P]S C9F@ -K+/.. \^acP[Xch
R^bcX]V X] P d]XeTabP[ [XUT _a^SdRc

" @\_PRc ^U X]eTbc\T]c RW^XRTb ^] cWT eXPQX[Xch ^U P LC _^[XRh

" @\_[XRPcX^]b ^U TPa[h fXcWSaPfP[b* [^P]b* P]S [TeTaPVX]V ^U P LC X]bdaP]RT
_^[XRh

" CX\XcPcX^]b ^] _aT\Xd\b c^ \TTc TgT\_cX^] cTbc

" 7SeP]cPVTb-SXbPSeP]cPVTb ^U LC X]bdaP]RT

" 9^\\^] bXcdPcX^]b fWT] LC X]bdaP]RT \Ph QT P__a^_aXPcT (T,V,* fTP[cW
caP]bUTa c^ RWX[SaT]* ePaXPQ[T UX]P]RXP[ \TP]b P]S X]bdaP]RT ]TTS* P] P[cTa]PcXeT
U^a Tg_TaXT]RTS X]eTbc^ab)

" ;XUUTaT]RTb QTcfTT] fW^[T [XUT _^[XRXTb P]S d]XeTabP[ [XUT _^[XRXTb

3LJOK GEBA EIMOL=I?A MKA?EBE?ENEAM

" ?^f Va^d_ [XUT X]bdaP]RT f^aZb* X]R[dSX]V
- NW^ Xb cWT _^[XRhW^[STa

- DPbcTa R^]caPRc

- ?^f P Va^d_ Xb STUX]TS

- NW^ Xb P \T\QTa

- DT\QTabWX_ R[PbbTb

- NW^ _Phb cWT _aT\Xd\b

" Kh_Tb ^U Va^d_ [XUT X]bdaP]RT* X]R[dSX]V
- KTa\ [XUT

- ;T_T]ST]c [XUT

- JdaeXe^a X]R^\T QT]TUXc

- F_cX^]P[ Va^d_ [XUT

- 7RRXST]cP[ STPcW P]S SXb\T\QTa\T]c (7;';)

" 8PbXR eb, e^[d]cPah 7;'; _[P]b* X]R[dSX]V cWTXa
- HdP[XUXRPcX^] aT`dXaT\T]cb

- <gR[dbX^]b

" =Pe^daPQ[T cPg caTPc\T]c ^U Va^d_ [XUT X]bdaP]RT U^a Q^cW cWT T\_[^hTa P]S
cWT T\_[^hTT

" L]STabcP]S 9P]PSXP] R^\\^SXch cPg bhbcT\ Pb Xc P__[XTb c^ T\_[^hTT
QT]TUXcb (UTSTaP[ P]S _a^eX]RXP[)

0OMEIAMM EIMOL=I?A

" EPcdaT ^U QdbX]Tbb R^]cX]dPcX^] X]bdaP]RT

" 8dh+bT[[ X]bdaP]RT
- Gda_^bT ^U Qdh+bT[[ PVaTT\T]cb

- 9a^bb+_daRWPbT PVaTT\T]cb

- JWPaT aTST\_cX^] _[P]b

- LbX]V [XUT X]bdaP]RT c^ Ud]S Qdh+bT[[ PVaTT\T]cb

" BTh _Tab^] X]bdaP]RT

" I^[T ^U cWT RP_XcP[ SXeXST]S PRR^d]c

" J_[Xc+S^[[Pa PaaP]VT\T]cb U^a T\_[^hTa-ZTh T\_[^hTT

" 9^]caPRc P]P[hbXb
- 9daaT]c R^]caPRc ^UUTaX]Vb
- 9[XT]c ]TTSb eb, _a^SdRcb PePX[PQ[T X] \PaZTc_[PRT

9=R EHKGE?=NEJIM JB NDA ?JINL=?NM ND=N HAAN NDA ?GEAINTM IAA@M

" G^[XRh eP[dTb
- 9^[[PcTaP[XiPcX^]
- G^[XRh [^P]b
- ;XeXST]Sb P]S QT]TUXcb _daRWPbTS eXP SXeXST]Sb
- >PX] RP[Rd[PcX^]b
- 7RRadP[ RP[Rd[PcX^]b
- <gT\_c cTbc R^]RT_cb P]S RP[Rd[PcX̂ ]b
- JXcdPcX^]b P]S R^aaTRcXeT PRcX^]b fWTaT P cPg+TgT\_c _^[XRh UPX[b cWT

TgT\_c cTbc

" 9^a_^aPcT[h+^f]TS _^[XRXTb
- KPg caTPc\T]c ^U R^+^f]TS R^a_^aPcT P]S _Tab^]P[ X]bdaP]RT _a^SdRcb +

bWPaTS ^f]TabWX_
- 9aTSXcX]V ^U &\^acP[Xch VPX]& c^ 9P_XcP[ ;XeXST]S 7RR^d]c (9;7)
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COMPETENCY SUB-COMPONENTS CONTENTS

0,0 7]P[hiT cWT aXSTab cWPc \TTc cWT R[XT]cjb ]TTSb 8OKKGAHAIN=LS >AIABENM =I@ LE@ALM

" ;XUUTaT]RT QTcfTT] P _^[XRh QT]TUXc P]S P aXSTa

" 7RRXST]cP[ STPcW (7;)

" 7RRXST]cP[ STPcW P]S SXb\T\QTa\T]c (7;';)

" NPXeTa ^U _aT\Xd\ QT]TUXc

- NPXcX]V _TaX^S

" Gda_^bT P]S ZTh _a^eXbX^]b ^U PRRT[TaPcTS STPcW QT]TUXc aXSTab

- KTa\X]P[ X[[]Tbb (K@) QT]TUXc

- ;aTPS SXbTPbT (;;) QT]TUXc

" KTa\ X]bdaP]RT aXSTab ^] cTa\ ^a _Ta\P]T]c [XUT X]bdaP]RT _^[XRXTb

- 7SSXcX^]P[ cTa\ X]bdaP]RT R^eTaPVT U^a cWT _aX\Pah X]bdaTS

- 9^eTaPVT U^a PSSXcX^]P[ X]bdaTS _Tab^]b* X]R[dSX]V UP\X[h R^eTaPVT aXSTab

" >dPaP]cTTS X]bdaPQX[Xch QT]TUXc (>@8) aXSTa

" GPXS+d_ PSSXcX^]b aXSTa

" 9aXcXRP[ X[[]Tbb aXSTa

" GPaT]c-_Ph^a fPXeTa

7E@AL =I=GSMEM

" 9dbc^\XiPcX^] P]S T]WP]RT\T]c ^U R^eTaPVT

" DTP]X]V P]S eP[dT ^U R^eTaPVT X] b_XcT ^U [X\XcPcX^]b* \^SXUXRPcX^]b P]S

TgR[dbX^]b

" ;XUUTaT]RT QTcfTT] TPRW RPaaXTajb T`dXeP[T]c aXSTab

" 7SeP]cPVTb P]S SXbPSeP]cPVTb ^U _^[XRh ^_cX^]b
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

,. 1, @\_[T\T]c P aTR^\\T]SPcX^] PSP_cTS c^ cWT
R[XT]cjb ]TTSb P]S bXcdPcX^]

1,/ 9^]bXSTa cWT X\_PRc ^U d]STafaXcX]V RaXcTaXP Pb
cWTh P__[h c^ cWT R[XT]cjb bXcdPcX^]

;I@ALQLENEIC ?JI?AKNM =I@ ?LENALE=

" L]STafaXcX]V P]S UPRc^ab R^]bXSTaTS

" <[XVXQX[Xch aT`dXaT\T]cb (T,V,* ]Tf[h [P]STS X\\XVaP]c* X]cTa]PcX^]P[ bcdST]cb ^a

UaT`dT]c caPeT[Tab)

" BTh R^\_^]T]cb ^U cWT [XUT X]bdaP]RT P__[XRPcX^]

- 7VT]c R^\\T]cb bTRcX^]

- 7RRdaPcT R^\_[TcX^] ^U \TSXRP[ `dTbcX^]b

- =X]P]RXP[ X]U^a\PcX^]

- Ga^SdRc bT[TRcX^]

" DPcTaXP[ \XbaT_aTbT]cPcX^] eb, UaPdS eb, \XbcPZT

" @]bdaPQ[T X]cTaTbc

" @\_PRc ^U X]R^\_[TcT ^a X]PRRdaPcT X]U^a\PcX^] X] cWT P__[XRPcX^]

" KT\_^aPah X]bdaP]RT PVaTT\T]cb (K@7b)

" =PRc^ab Pc cWT R[XT]c [TeT[ cWPc \Ph X]RaTPbT ^a STRaTPbT _aT\Xd\ aPcTb

- 7VT

- ?TP[cW

- >T]STa

- FRRd_PcX^]

- =P\X[h WXbc^ah

- CXUT bch[T

" JdQbcP]SPaS aXbZb P]S aPcTS _^[XRXTb

" E^ d]STafaXcX]V aT`dXaTS U^a QPbXR P]S \X]X\d\ P\^d]cb ^U Va^d_ [XUT

X]bdaP]RT (d]STafaXcX]V ^][h U^a PSSXcX^]P[ R^eTaPVT)

;I@ALQLENEIC KLJ?AMM

" ?^f WTPS ^UUXRT _a^RTbbTb P] P__[XRPcX^] U^a [XUT X]bdaP]RT fWT] Xc Xb aTRTXeTS

Ua^\ cWT UXT[S* X]R[dSX]V

-DTSXRP[ TgP\

-7ccT]SX]V GWhbXRXP]jb JcPcT\T]c (7GJ)

-I^[T ^U cWT DTSXRP[ @]U^a\PcX^] 8daTPd (D@8) P]S aP\XUXRPcX^]b U^a cWT

P__[XRP]c

-D^c^a eTWXR[T aT_^ac (DMI)

- @]b_TRcX^] aT_^acb

-?PiPaS^db b_^acb P]S ^RRd_PcX^]b

-=X]P]RXP[ d]STafaXcX]V

-Dd[cX_[T P__[XRPcX^]b

" =PRc^ab Pc cWT R^\_P]h [TeT[ cWPc \Ph PUUTRc cWT _aXRX]V ^U P [XUT X]bdaP]RT

_a^SdRc* X]R[dSX]V

-D^acP[Xch R^bcb

-7S\X]XbcaPcX^] R^bcb P]S Tg_T]bTb

- @]eTbc\T]c aTcda]b

" 9^\_P]hjb d]STafaXcX]V VdXST[X]Tb

" 9[XT]cjb ]TTS c^ d]STabcP]S fWPc d]STafaXcX]V Xb* Xcb X\_^acP]RT* P]S Xcb
X\_[XRPcX^]b U^a UdcdaT P__[XRPcX^]b

7AEIMOL=I?A

" ?^f aTX]bdaP]RT f^aZb

" ITPb^]b fWh X]bdaP]RT R^\_P]XTb dbT aTX]bdaP]RT
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COMPETENCY SUB-COMPONENTS CONTENTS

1,0 Ga^_^bT P aTR^\\T]SPcX^] PSP_cTS ^] cWT
R[XT]cjb ]TTSb P]S bXcdPcX^]

7A?JHHAI@=NEJI KLJ?AMM

" ?^f c^ _aTbT]c cWT UX]SX]Vb Ua^\ cWT ]TTSb P]P[hbXb

" ETTSb cWPc RP] bdXcPQ[h QT \Tc fXcW [XUT X]bdaP]RT* bdRW Pb6
- @]R^\T aT_[PRT\T]c

- <bcPcT [X`dXSXch (UX]P[ Tg_T]bTb* cPg [XPQX[XcXTb* STQc T[X\X]PcX^]* TcR,)

- 9WPaXcPQ[T QT`dTbcb

- <bcPcT T`dP[XiPcX^]

- Jd__^ac U^a RWX[SaT]* X]R[dSX]V TSdRPcX̂ ] Ud]SX]V

- CXUTcX\T bd__^ac ^U P b_^dbT ^a b_TRXP[ ]TTSb ST_T]ST]c

- =d]SX]V P Qdh+bT[[ PVaTT\T]c ^a \TTcX]V ^cWTa QdbX]Tbb ]TTSb

" ?^f c^ RW^^bT cWT \^bc P__a^_aXPcT [XUT X]bdaP]RT RPcTV^ah

" ?^f c^ XST]cXUh b_TRXUXR _a^SdRcb fXcWX] cWPc RPcTV^ah cWPc f^d[S PSSaTbb cWT
R[XT]cjb ]TTSb

" Gda_^bT P]S [X\XcPcX^]b ^U dbX]V bRT]PaX^b ^a X[[dbcaPcX^]b c^ WT[_ cWT R[XT]c
R^\_PaT _a^SdRcb

8NL=NACEAM BJL N=R ABBE?EAI?S

" >T]TaP[ bcaPcTVXTb
- CTeTaPVX]V ^a Q^aa^fX]V c^ X]eTbc
- @]R^\T b_[XccX]V
- >XUc bcaPcTVXTb

" 9aTSXcb P]S STSdRcX^]b
- 9WPaXcPQ[T S^]PcX^]b ^a cPg RaTSXc
- KPg+PSeP]cPVTS aTcda]b X] X]eTbcX]V

1D=L=?NALEMNE?M JB LA?JHHAI@=NEJI

" JT[TRcTS _a^SdRc(b)

" 7\^d]c ^U R^eTaPVT

" KTa\ (XU P__[XRPQ[T)

" GaT\Xd\

" ITR^\\T]STS aXSTab

" 8T]TUXRXPaXTb (_aX\Pah P]S R^]cX]VT]c)

" <gR[dbX^]b

" @\_^acP]c R[PdbTb
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COMPETENCY SUB-COMPONENTS CONTENTS

1,1 9^]UXa\ cWT aT`dXaT\T]cb cWPc \dbc QT \Tc c^
X\_[T\T]c cWT aTR^\\T]SPcX̂ ]

4HKGAHAIN=NEJI KLJ?AMM

" 7__[XRPcX^] P]S ST[XeTah _a^RTbb* X]R[dSX]V
- 7__[XRPcX^]

- JXV]TS X[[dbcaPcX^]

- @]cTaX\ ^a cT\_^aPah X]bdaP]RT

- L]STafaXcX]V

- 7RRT_cP]RT
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

+* 2, Ga^eXST Rdbc^\Ta bTaeXRT SdaX]V cWT eP[XSXch
_TaX^S ^U cWT R^eTaPVT

2,/ MP[XSPcT cWT P__a^_aXPcT]Tbb ^U R^]caPRc
P\T]S\T]c* aT]TfP[ P]S cTa\X]PcX^]
P__[XRPcX^]b X] aTVPaSb c^ cWT R[XT]cjb bXcdPcX^]

7APEAQ)OK@=NA KLJ?AMM

" I^[T ^U P] TUUTRcXeT UX]P]RXP[ _[P]]X]V _a^RTbb c^ PSSaTbb P R[XT]cjb ^]V^X]V

]TTSb* X]R[dSX]V

- =PRc^ab cWPc R^d[S X\_PRc X]bdaP]RT ]TTSb (T,V,* RWP]VT X] ST_T]ST]cb*

\PaXcP[ bcPcdb* T\_[^h\T]c ^a X]R^\T* \^acVPVT ^a ]Tf QdbX]Tbb ^f]Ta*

[TPeX]V 9P]PSP)

- L_SPcTS ]TTSb P]P[hbXb

- ETf aTR^\\T]SPcX^]b* X]R[dSX]V aTR^\\T]STS _^[XRh RWP]VTb

- GTaX^SXR aTeXTf RhR[T

" ?^f c^ \PZT RWP]VTb Pb P aTbd[c ^U cWT aTeXTf* X]R[dSX]V
- Ga^RTSdaTb U^a P\T]SX]V* aT]TfX]V* cTa\X]PcX]V ^a RP]RT[[X]V P] TgXbcX]V

_^[XRh

- IT_[PRT\T]c ad[Tb P]S ]^]+R^\_[XP]RT _T]P[cXTb

- ?^f c^ WP]S[T \X]^a P\T]S\T]cb bdRW Pb ]P\T RWP]VTb ^a P RWP]VT X]

PSSaTbb

" 7Qb^[dcT P]S _PacXP[ _^[XRh PbbXV]\T]cb

COMPETENCY SUB-COMPONENTS CONTENTS

2,0 @]U^a\ cWT R[PX\P]c ^U cWT R[PX\b _a^RTbb 1G=EHM KLJ?AMM

" 9^\_P]h aT`dXaT\T]cb U^a P STPcW R[PX\

- 9^\_[TcTS R[PX\ U^a\

- Ga^^U ^U STPcW

- Ga^^U ^U PVT

- 7ccT]SX]V GWhbXRXP]jb JcPcT\T]c (7GJ)

- 9^]UXa\PcX^] ^U QT]TUXRXPaXTb

" =PRc^ab cWPc R^d[S aTbd[c X] P [^fTa _Ph\T]c

" KX\T aT`dXaT\T]cb

" KPg caTPc\T]c ^U STPcW QT]TUXc (X]SXeXSdP[ P]S Va^d_ _[P]b)

/CAINTM LJGA EI ?G=EHM KLJ?AMM

" ?^f c^ PbbXbc cWT TgTRdc^a ([X`dXSPc^a X] HdoQTR) ^a QT]TUXRXPah fXcW R^\_[TcX]V

P R[PX\b U^a\

" I^[T ^U cWT TbcPcTjb TgTRdc^a ([X`dXSPc^a X] HdoQTR) ^a _a^UTbbX^]P[ PSeXb^ab



CURRICULUM – LLQP
MODULE: Accident and sickness insurance

DURATION OF THE EXAM: 75 minutes - NUMBER OF QUESTIONS: 35 questions (including 5 pilot questions that do not count in the candidate's score)

Competency: Recommend individual and group accident and sickness insurance products adapted to the client’s needs and situation

% COMPETENCY COMPONENTS

35 1. Assess the client’s needs and situation

1.1. Determine the client’s situation

1.2. Assess the appropriateness of the client’s existing coverage in regard to his or her situation

1.3. Articulate the client’s needs based on the risks that could affect his or her financial situation

30 2. Analyze the available products that meet the client’s needs

2.1. Analyze the types of contracts that meet the client’s needs

2.2. Analyze the riders that meet the client’s needs

25 3. Implement a recommendation adapted to the client’s needs and situation

3.1. Consider the impact of underwriting criteria as they apply to the client’s situation

3.2. Propose a recommendation adapted to the client’s needs and situation

3.3. Confirm the requirements that must be met to implement the recommendation

10 4. Provide customer service during the validity period of the coverage

4.1. Validate the appropriateness of contract amendment, renewal and termination applications in regards to the client’s situation

4.2. Inform the claimant of the claims process





COMPETENCY: RECOMMEND INDIVIDUAL AND GROUP ACCIDENT AND SICKNESS INSURANCE PRODUCTS ADAPTED TO THE CLIENT’S NEEDS AND SITUATION

A
c
c
id

e
n

t
a
n

d
s
ic

k
n

e
s
s

in
s
u

ra
n

c
e

3

% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

-. ,+ 1ZZLZZ [OL JSPLU[bZ ULLKZ HUK ZP[\H[PVU ,+, 4L[LYTPUL [OL JSPLU[bZ ZP[\H[PVU 4H?DPD?O<F >FD@HNUM J@LMIH<F MDNO<NDIH

" 6HTPS`
- @HZ[ HUK WYLZLU[ THYP[HS Z[H[\Z
- 6PUHUJPHS YLZWVUZPIPSP[PLZ HUK JVTTP[TLU[Z IL[^LLU MHTPS` TLTILYZ
- 6HTPS` NLULYH[PVUZ

" ?JJ\WH[PVU
- D`WL VM QVI) WYVMLZZPVU VY I\ZPULZZ
- 4HPS` QVI K\[PLZ
- <LUN[O VM [PTL PU J\YYLU[ YVSL
- DYHPUPUN HUK LK\JH[PVU

" 8LHS[O HUK TLKPJHS ZP[\H[PVU
- @HZ[ HUK WYLZLU[ OLHS[O HUK WLYZVUHS JHYL PZZ\LZ
- <PZ[ VM WHZ[ HUK WYLZLU[ TLKPJH[PVUZ \ZLK

3LIOJ >FD@HNUM MDNO<NDIH

" >H[\YL VM I\ZPULZZ

" 5TWSV`LL KH[H ZOLL[

" D^V `LHYZ VM JSHPTZ L_WLYPLUJL

4H?DPD?O<F >FD@HNUM ADH<H>D<F MDNO<NDIH

" CV\YJLZ VM PUJVTL
- 5HYULK PUJVTL
- 9U]LZ[TLU[ PUJVTL
- EULHYULK PUJVTL
- @LUZPVU PUJVTL
- 5TWSV`LL ILULMP[Z
- 9UZ\YHUJL JV]LYHNL ILULMP[Z

" >L[ PUJVTL

" 1ZZL[Z HUK SPHIPSP[PLZ
- D`WLZ VM V^ULYZOPW VM HZZL[Z
- 2LULMPJPHYPLZ MVY HZZL[Z
- DH_ JVUZLX\LUJLZ YLSH[LK [V SPX\PKH[PVU VM HZZL[Z
- 4L[HPSZ VM HSS KLI[ '[`WL) HTV\U[) W\YWVZL) PU[LYLZ[ YH[L) YLWH`TLU[ ZJOLK\SL)

THUHNLTLU[ I` JSPLU[(

" @HY[PJPWH[PVU PU LTWSV`LY*ZWVUZVYLK YLNPZ[LYLK HUK UVU*YLNPZ[LYLK ZH]PUNZ WSHUZ

" =VU[OS` HUK `LHYS` JHZO*MSV^ MVY MHTPS` HUK I\ZPULZZ

" 1TV\U[ VM ZH]PUNZ H]HPSHISL MVY LTLYNLUJPLZ

" @YPVY `LHYZb [H_ YL[\YUZ HUK UV[PJLZ VM HZZLZZTLU[ 'H[ SLHZ[ WHZ[ [^V `LHYZ(
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COMPETENCY SUB-COMPONENTS CONTENTS

,+- 1ZZLZZ [OL HWWYVWYPH[LULZZ VM [OL JSPLU[bZ
L_PZ[PUN JV]LYHNL PU YLNHYK [V OPZ VY OLY
ZP[\H[PVU

4H?DPD?O<F >FD@HNUM @RDMNDHB >IP@L<B@

" @LYZVUHS JV]LYHNL
- D`WL VM JV]LYHNL 'KPZHIPSP[` PUJVTL YLWSHJLTLU[) HJJPKLU[ HUK
KPZTLTILYTLU[) JYP[PJHS PSSULZZ) SVUN*[LYT JHYL(

- 3OHYHJ[LYPZ[PJZ VM JV]LYHNL 'ILULMP[ HTV\U[) ^HP[PUN HUK ILULMP[ WLYPVKZ)
THPU MLH[\YLZ) WYLTP\T(

" 7YV\W JV]LYHNL
- D`WL VM JV]LYHNL) PUJS\KPUN L_[LUKLK OLHS[O ILULMP[Z
- 3OHYHJ[LYPZ[PJZ VM JV]LYHNL) Z\JO HZ IHZPZ VM JV]LYHNL 'ZHSHY`) IVU\ZLZ)
UVU*L]PKLUJL TH_PT\T(

" 7V]LYUTLU[ JV]LYHNL
- 5TWSV`TLU[ 9UZ\YHUJL '59(
- 3HUHKH @LUZPVU @SHU '3@@(
- GVYRLYZb 3VTWLUZH[PVU
- @YV]PUJPHS OLHS[O HUK KPZHIPSP[` WSHUZ
- DH_ JOHYHJ[LYPZ[PJZ VM NV]LYUTLU[ ILULMP[Z 'UVU*KLK\J[PIPSP[`) [H_H[PVU VM

ILULMP[Z) LSPNPIPSP[` HUK JVU[YPI\[PVU JYP[LYPH) JHSJ\SH[PVU VM ILULMP[ HTV\U[Z)
PU[LNYH[PVU ^P[O WYP]H[LS`*M\UKLK LTWSV`TLU[ ILULMP[Z(

" <LUKPUN PUZ[P[\[PVU JV]LYHNL

" ?[OLY YLZV\YJLZ 'JVTT\UP[` HUK MHTPS` YLZV\YJLZ) PUJVTL) ZH]PUNZ HUK WVZ[*
YL[PYLTLU[ ILULMP[Z(

3LIOJ >FD@HNUM @RDMNDHB >IP@L<B@

" @SHU KLZPNU HUK WYLTP\T YH[LZ

" 6\UKPUN TLJOHUPZTZ

" 3SHPTZ HKTPUPZ[YH[PVU

" CH[PZMHJ[PVU ^P[O J\YYLU[ NYV\W WYV]PKLY

/JJLIJLD<N@H@MM IA @RDMNDHB >IP@L<B@

" 3VTWHYPZVU VM H]HPSHISL JV]LYHNL HUK YLZV\YJLZ HNHPUZ[ HU[PJPWH[LK L_WLUZLZ HUK
ULLK MVY SPX\PKP[` HUK PUJVTL) PU JHZLZ VM KPZHIPSP[` HUK ZPJRULZZ HUK K\YPUN
YL[PYLTLU[

" 1K]HU[HNLZ HUK KPZHK]HU[HNLZ VM L_PZ[PUN JV]LYHNL
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COMPETENCY SUB-COMPONENTS CONTENTS

,+. 1Y[PJ\SH[L [OL JSPLU[bZ ULLKZ IHZLK VU [OL YPZRZ
[OH[ JV\SK HMMLJ[ OPZ VY OLY MPUHUJPHS ZP[\H[PVU

6@@?M <H<FSMDM JLI>@MM

" 4L[LYTPUPUN ULLKZ HUK NVHSZ

" 4VJ\TLU[PUN [OL JSPLU[bZ J\YYLU[ MPUHUJPHS WVZP[PVU) VISPNH[PVUZ HUK YPZRZ

" 3VTWHYPUN ULLKZ HNHPUZ[ L_PZ[PUN YLZV\YJLZ 'Z\YWS\Z) V]LYSHW) NHWZ(

" 9KLU[PM`PUN Z\P[HISL JV]LYHNL VY JOHUNLZ [V L_PZ[PUN JV]LYHNL

" 9KLU[PM`PUN [OL PTWSPJH[PVUZ VM JOHUNLZ [V PUZ\YHUJL JV]LYHNL

7DMEM

" 6PUHUJPHS YPZRZ HZZVJPH[LK ^P[O H SVZZ VM SP]LSPOVVK) VY Z[HUKHYK VM SP]PUN) PUJS\KPUN
PTWHJ[ VU LZ[H[L WSHUUPUN PUP[PH[P]LZ) Z\Y]P]VYZb ULLKZ HUK [H_ JVUZLX\LUJLZ H[
KLH[O
- 3SPLU[bZ L_WVZ\YL [V MPUHUJPHS YPZR
- 3SPLU[bZ YPZR [VSLYHUJL

0FD@HN H@@?M

" <PX\PKP[` [V HJOPL]L MPUHUJPHS NVHSZ
- DPTL OVYPaVU HUK ZV\YJL VM M\UKZ

" 9UJVTL K\YPUN YL[PYLTLU[ IHZLK VU VIQLJ[P]LZ
- BL[PYLTLU[ K\YH[PVU ]Z+ SVUNL]P[` VM MHTPS`
- 4LZPYLK I\KNL[ JVUZPKLYPUN PUMSH[PVU

" 1KKP[PVUHS JHWP[HS YLX\PYLK HM[LY H KPZHIPSP[`
- 5_WLUZLZ [V IL JV]LYLK
- 9TWHJ[ VM KPZHIPSP[` VU MHTPS`) ^LHS[O HJJ\T\SH[PVU NVHSZ) YL[PYLTLU[ HUK

LZ[H[L WSHU

" 1KKP[PVUHS JHWP[HS YLX\PYLK HM[LY H JYP[PJHS PSSULZZ KPHNUVZPZ
- =LKPJHS [YLH[TLU[Z HUK [PTL VMM ^VYR

" 1KKP[PVUHS JHWP[HS YLX\PYLK HM[LY H SVUN*[LYT JHYL KPHNUVZPZ
- <VZZ VM PUKLWLUKLUJL HUK KHPS` JHYL
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

-* -+ 1UHS`aL [OL H]HPSHISL WYVK\J[Z [OH[ TLL[ [OL
JSPLU[bZ ULLKZ

-+, 1UHS`aL [OL [`WLZ VM JVU[YHJ[Z [OH[ TLL[ [OL
JSPLU[bZ ULLKZ

4H?DPD?O<F ?DM<=DFDNS DHMOL<H>@ '14(

" D`WLZ VM JVU[YHJ[Z

" CWLJPMPJ WYV]PZPVUZ HUK [OLPY WV[LU[PHS PTWHJ[

" 1WWSPJH[PVU PU TLL[PUN JSPLU[ ULLKZ

" 4LMPUP[PVUZ VM KPZHIPSP[`

" 4LMPUP[PVUZ0 UVU*JHUJLSSHISL HUK N\HYHU[LLK YLUL^HISL

" 2LULMP[ WLYPVKZ

" COVY[*[LYT HUK SVUN*[LYT KPZHIPSP[` PUZ\YHUJL 'CD4 HUK <D4(

" =LHUPUN HUK W\YWVZL VM H ^HP[PUN WLYPVK

" <PTP[H[PVUZ HUK WVZZPISL TVKPMPJH[PVUZ

" 5_JS\ZPVUZ

" 9TWHJ[ VM VMMZL[Z HUK PU[LNYH[PVU VM ILULMP[Z

5IHB)N@LG ><L@ DHMOL<H>@ '590(

" 4LZJYPW[PVU VM OV^ WVSPJ` ILULMP[Z ^VYR

" 4LMPUP[PVU VM HJ[P]P[PLZ VM KHPS` SP]PUN '14<Z(

" 3VTWHYPZVU IL[^LLU OVTL JHYL HUK MHJPSP[` JHYL ILULMP[Z

" 7\HYHU[LLK HUK UVU*N\HYHU[LLK ILULMP[Z

3LIOJ ?DM<=DFDNS DHMOL<H>@ '14(

" D`WLZ VM JVU[YHJ[Z

" 4LMPUP[PVUZ VM KPZHIPSP[` HZ \ZLK I` ZOVY[*[LYT HUK SVUN*[LYT PUJVTL
YLWSHJLTLU[ WSHUZ

" BH[PVUHSL MVY [OL \ZL VM ^HP[PUN WLYPVKZ PU WYPJPUN WSHUZ

" A\HSPMPJH[PVU WLYPVK

" 3V]LYHNL HTV\U[Z
- >VU*L]PKLUJL TH_PT\T HTV\U[
- =H_PT\T V]LYHSS HTV\U[
- 1SS*ZV\YJLZ TH_PT\T HTV\U[

" 2LULMP[ HTV\U[Z HUK ILULMP[ WLYPVK YLX\PYLTLU[Z VM HU CD4 WSHU [V
X\HSPM` MVY YLNPZ[YH[PVU \UKLY [OL 5TWSV`TLU[ 9UZ\YHUJL 1J[ MVY WYLTP\T
YLK\J[PVU W\YWVZLZ

" 1K]HU[HNLZ [V LTWSV`LYZ VM OH]PUN HU CD4 WSHU [OH[ PZ YLNPZ[LYLK ^P[O
8\THU BLZV\YJLZ 3HUHKH MVY WYLTP\T YLK\J[PVU W\YWVZLZ

" BH[PVUHSL MVY OH]PUN HU LTWSV`LL WH` [OL WYLTP\TZ MVY NYV\W <D4

" 9TWHJ[ VM JVVYKPUH[PVU VM ILULMP[Z HUK Z\IYVNH[PVU VU H NYV\W WVSPJ`

0LDND><F DFFH@MM DHMOL<H>@ '04(

" D`WLZ VM JVU[YHJ[Z

" 1WWSPJH[PVU PU TLL[PUN JSPLU[ ULLKZ

" 3VUKP[PVUZ [OH[ HYL NLULYHSS` JV]LYLK

" 3PYJ\TZ[HUJLZ [OH[ ^PSS YLZ\S[ PU H WH`TLU[ VM ILULMP[

" =LKPJHS KLMPUP[PVUZ

" BVSL VM JYP[PJHS PSSULZZ PUZ\YHUJL PU MPUHUJPHS WSHUUPUN
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0C<L<>N@LDMND>M IA MJ@>D<FDT@? NSJ@M IA <>>D?@HN <H? MD>EH@MM '/&8(
<H? ?DM<=DFDNS >IP@L<B@

" D`WLZ HUK JOHYHJ[LYPZ[PJZ VM I\ZPULZZ PUZ\YHUJL
- 4PZHIPSP[` I\ZPULZZ V]LYOLHK L_WLUZL '2?5( PUZ\YHUJL
- 4PZHIPSP[` I\`V\[ JV]LYHNL
- 2\ZPULZZ SVHU WYV[LJ[PVU
- ;L` WLYZVU JV]LYHNL

" D`WLZ HUK JOHYHJ[LYPZ[PJZ VM JVYWVYH[LS` V^ULK WVSPJPLZ
- 8LHS[O HUK ^LSMHYL [Y\Z[Z '8GDZ(
- 5TWSV`LL OLHS[O [Y\Z[Z '58DZ(
- @LYZVUHS OLHS[O ZWLUKPUN WSHUZ
- @YP]H[L OLHS[O CLY]PJLZ @SHUZ '@8C@Z( MVY I\ZPULZZ V^ULYZ
- 7YV\WLK WVSPJPLZ
- DH_ PTWSPJH[PVUZ VM H WLYZVUHS PUZ\YHUJL WVSPJ` ILPUN JVYWVYH[LS` OLSK

" =VY[NHNL 49 HUK 39 PUZ\YHUJL

" ?W[PVUZ MVY JSPLU[Z \UHISL [V X\HSPM` MVY [YHKP[PVUHS 49) Z\JO HZ ZWLJPHS YPZR
49

" 3SPLU[Z ^OVZL ULLKZ JHUUV[ IL M\SS` TL[ I` [YHKP[PVUHS 49

" EUKLY^YP[[LU HUK N\HYHU[LLK WSHUZ

3LIOJ @RN@H?@? C@<FNC DHMOL<H>@ JLI?O>NM

" D`WLZ VM JVU[YHJ[Z) PUJS\KPUN 14&4

" D`WLZ VM TLKPJHS ZLY]PJLZ \Z\HSS` PUJS\KLK

" BH[PVUHSL MVY [OL PUJS\ZPVU VM KLK\J[PISLZ HUK JV*WH`TLU[Z

" D`WPJHS SPTP[H[PVUZ HUK L_JS\ZPVUZ

" 3V]LYHNL HUK JVVYKPUH[PVU VM ILULMP[Z

" 3V]LYHNL VMMLYLK I` NYV\W L_[LUKLK OLHS[O WSHUZ

" @YPTHY` MLH[\YLZ VM H [`WPJHS 5TWSV`LL 1ZZPZ[HUJL @YVNYHT '51@(

0IHNL<>N <H<FSMDM

" 3\YYLU[ JVU[YHJ[ VMMLYPUNZ

" 3SPLU[ ULLKZ ]Z+ WYVK\J[Z H]HPSHISL PU THYRL[WSHJL

" 9TWSPJH[PVUZ VM Z[H[\[VY` WYV]PZPVUZ MVY [OL HKTPUPZ[YH[PVU VM 1&C JVU[YHJ[Z

" DH_H[PVU VM 1&C WYLTP\TZ HUK ILULMP[Z
- DH_*MYLL YL[\YU VM WYLTP\T ILULMP[ VU JYP[PJHS PSSULZZ '39( VY KPZHIPSP[`
- CHSLZ [H_ HWWSPJHISL [V LTWSV`LL ILULMP[Z 'MLKLYHS HUK WYV]PUJPHS(

" @VSPJ` N\PKLSPULZ

4H?DPD?O<F @RN@H?@? C@<FNC DHMOL<H>@ JLI?O>NM

" D`WLZ VM JVU[YHJ[Z) PUJS\KPUN HJJPKLU[HS KLH[O HUK KPZTLTILYTLU[
'14&4(

" CWLJPMPJ WYV]PZPVUZ HUK [OLPY WV[LU[PHS PTWHJ[

" 1WWSPJH[PVU PU TLL[PUN JSPLU[ ULLKZ

" BH[PVUHSL [V Z\WWSLTLU[ WYV]PUJPHS HUK [LYYP[VYPHS JV]LYHNL

3LIOJ DHMOL@LUM M@LPD>@M

" 3SHPTZ HKQ\KPJH[PVU

" =LTILY LUYVSTLU[

" @YLTP\T IPSSPUN
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COMPETENCY SUB-COMPONENTS CONTENTS

-+- 1UHS`aL [OL YPKLYZ [OH[ TLL[ [OL JSPLU[bZ ULLKZ 9SJ@M IA LD?@LM

" 6\[\YL W\YJOHZL VW[PVU '6@?(

" 3VZ[ VM SP]PUN HKQ\Z[TLU[ '3?<1(

" 1JJPKLU[HS KLH[O HUK KPZTLTILYTLU[ '14&4(

" <VUN*[LYT PUQ\Y` WYV[LJ[PVU

" CWLJPMPJ PUQ\Y` ILULMP[Z

" BLOHIPSP[H[PVU WYVNYHT ILULMP[

" 8VZWP[HSPaH[PVU ILULMP[

" 8VTLJHYL

" BLJ\YYLU[ KPZHIPSP[`

" @HY[PHS HUK YLZPK\HS KPZHIPSP[`

" @YLZ\TW[P]L KPZHIPSP[`

" GHP]LY VM WYLTP\T

" BL[\YU VM WYLTP\T 'B?@(

" 4LMPUP[PVUZ VM VJJ\WH[PVU 'YLN\SHY) V^U VY HU`(

7D?@L <H<FSMDM

" 3\Z[VTPaH[PVU HUK LUOHUJLTLU[ VM JV]LYHNL

" =LHUPUN HUK ]HS\L VM JV]LYHNL PU ZWP[L VM SPTP[H[PVUZ) TVKPMPJH[PVUZ HUK
L_JS\ZPVUZ

" 4PMMLYLUJLZ IL[^LLU LHJO JHYYPLYbZ LX\P]HSLU[ YPKLYZ

" 1K]HU[HNLZ HUK KPZHK]HU[HNLZ VM WVSPJ` VW[PVUZ
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

,. .+ 9TWSLTLU[ H YLJVTTLUKH[PVU HKHW[LK [V [OL
JSPLU[bZ ULLKZ HUK ZP[\H[PVU

.+, 3VUZPKLY [OL PTWHJ[ VM \UKLY^YP[PUN JYP[LYPH HZ
[OL` HWWS` [V [OL JSPLU[bZ ZP[\H[PVU

;H?@LQLDNDHB >IH>@JNM <H? >LDN@LD<

" C[HUKHYKZ) JV]LYHNL SPTP[Z) WYLTP\T YH[LZ HUK \UKLY^YP[PUN YLX\PYLTLU[Z
YLSH[PUN [V JSPLU[ JOHYHJ[LYPZ[PJZ
- 9UJVTL
- 5TWSV`TLU[
- <PMLZ[`SL
- 8LHS[O
- 6HTPS` OPZ[VY`

" 2HZPJ \UKLY^YP[PUN JYP[LYPH MVY KPZHIPSP[` PUZ\YHUJL '49() JYP[PJHS PSSULZZ
PUZ\YHUJL '39( HUK SVUN*[LYT JHYL PUZ\YHUJL '<D3(

" BLZ\S[PUN L_JS\ZPVUZ HUK TVKPMPJH[PVUZ

" 3PYJ\TZ[HUJLZ \UKLY ^OPJO ILULMP[Z TPNO[ UV[ IL WH`HISL VY ^OLU [OL
JV]LYHNL TPNO[ IL YLZJPUKLK

" 7YV\W PUZ\YHUJL \UKLY^YP[PUN JYP[LYPH
- =HRL\W VM [OL NYV\W
- >H[\YL VM [OL I\ZPULZZ
- 3VTWHYH[P]L I\ZPULZZLZ
- 5TWSV`LL KH[H ZOLL[
- 3V]LYHNL VMMLYLK
- 3SHPTZ L_WLYPLUJL

;H?@LQLDNDHB JLI>@MM

" 6HJ[VYZ [OH[ HYL YLSL]HU[ PU [OL KL]LSVWTLU[ HUK WYPJPUN VM HU HJJPKLU[ HUK
ZPJRULZZ PUZ\YHUJL WYVK\J[
- =VYIPKP[` YH[LZ
- 1KTPUPZ[YH[P]L JVZ[Z
- 5_WLUZLZ
- 3VZ[ KYP]LYZ MVY NYV\W WYVK\J[Z

" ;L` JVTWVULU[Z VM [OL WVSPJ` HWWSPJH[PVU
- 1NLU[ JVTTLU[Z ZLJ[PVU
- =LKPJHS X\LZ[PVUZ
- 6PUHUJPHS PUMVYTH[PVU
- @YVK\J[ ZLSLJ[PVU
- 1KKP[PVUHS YLX\PYLTLU[Z

" 9TWHJ[ VM PUJVTWSL[L VY PUHJJ\YH[L PUMVYTH[PVU PU [OL HWWSPJH[PVU

" C[LWZ OLHK VMMPJL \UKLY[HRLZ PU WYVJLZZPUN HU HWWSPJH[PVU YLJLP]LK MYVT [OL MPLSK
- =LKPJHS L_HT
- 1[[LUKPUN @O`ZPJPHUbZ C[H[LTLU[ '1@C(
- =LKPJHS 9UMVYTH[PVU 2\YLH\ '=92(
- 9UZWLJ[PVU YLWVY[Z
- 8HaHYKV\Z ZWVY[Z HUK VJJ\WH[PVUZ
- 6PUHUJPHS \UKLY^YP[PUN
- @V[LU[PHS HKKP[PVUHS X\LZ[PVUUHPYLZ VY JSPLU[ PU[LY]PL^
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COMPETENCY SUB-COMPONENTS CONTENTS

.+- @YVWVZL H YLJVTTLUKH[PVU HKHW[LK [V [OL
JSPLU[bZ ULLKZ HUK ZP[\H[PVU+

7@>IGG@H?<NDIH JLI>@MM

" A\V[LZ MVY HWWYVWYPH[L JV]LYHNL VW[PVUZ IHZLK VU ULLKZ
- 7YV\W IYVRLYHNL ZLY]PJLZ

" 1KQ\Z[TLU[Z [V YLJVTTLUKH[PVU IHZLK VU JSPLU[ PUW\[

" =HUHNLTLU[ VM JSPLU[ L_WLJ[H[PVUZ YLNHYKPUN \UKLY^YP[PUN

0C<L<>N@LDMND>M IA NC@ L@>IGG@H?<NDIH

" CLSLJ[LK WYVK\J['Z(

" 1TV\U[ VM JV]LYHNL

" @YLTP\T

" BLJVTTLUKLK YPKLYZ

" 2LULMPJPHYPLZ

" 5_JS\ZPVUZ

" 9TWVY[HU[ JSH\ZLZ
2<>NILM NC<N DGJ<>N NC@ L@>IGG@H?<NDIH

" 3SPLU[ ZP[\H[PVU
- 1NL
- ?JJ\WH[PVU

" 9U]LZ[TLU[Z

" 6HTPS` Z[Y\J[\YL HUK K`UHTPJZ

" 8LHS[O) KPZHIPSP[` HUK WV[LU[PHS L_JS\ZPVUZ

" BPZR THUHNLTLU[

" BL[PYLTLU[ WSHUUPUN

" DH_H[PVU
- C[YH[LNPLZ [V TH_PTPaL [H_H[PVU LMMPJPLUJ` 'TLKPJHS L_WLUZL [H_ JYLKP[)

OLHS[O HUK ^LSMHYL [Y\Z[ VY @8C@ MVY I\ZPULZZ V^ULYZ(

" BPZR [VSLYHUJL

" DPTL OVYPaVU

" 6HJ[VYZ [OH[ PTWHJ[ [OL NYV\W PUZ\YHUJL YLJVTTLUKH[PVU
- 6\UKPUN
- BLZWVUZPIPSP[` MVY WYLTP\T WH`TLU[
- 3VZ[Z
- 3SHPTZ HKTPUPZ[YH[PVU
- 3VVYKPUH[PVU VM ILULMP[Z

COMPETENCY SUB-COMPONENTS CONTENTS

.+. 3VUMPYT [OL YLX\PYLTLU[Z [OH[ T\Z[ IL TL[ [V
PTWSLTLU[ [OL YLJVTTLUKH[PVU

7@KODL@G@HNM

" BLX\PYLTLU[Z [V PZZ\L [OL JVU[YHJ[) HJJVYKPUN [V WYVK\J[ [`WL

" BLX\PYLK KVJ\TLU[Z 'WO`ZPJPHUbZ YLWVY[) PUJVTL [H_ YLWVY[) MPUHUJPHS
Z[H[LTLU[Z) PKLU[PMPJH[PVU(

4GJF@G@HN<NDIH JLI>@MM

" BH[PUNZ 'TLKPJHS VY YPZR YH[PUNZ( HUK L_JS\ZPVU YPKLYZ \UKLY ^OPJO H JVU[YHJ[ PZ
PZZ\LK

" 6\SS KPZJSVZ\YL PU JHZL VM TVKPMPJH[PVU

" 9KLU[PMPJH[PVU VM [PTLSPULZ [V YL]PL^ VY YLTV]L L_JS\ZPVUZ) SPTP[H[PVUZ HUK YH[PUNZ
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

+* /+ @YV]PKL J\Z[VTLY ZLY]PJL K\YPUN [OL ]HSPKP[`
WLYPVK VM [OL JV]LYHNL

/+, FHSPKH[L [OL HWWYVWYPH[LULZZ VM JVU[YHJ[
HTLUKTLU[) YLUL^HS HUK [LYTPUH[PVU HWWSPJH[PVUZ
PU YLNHYKZ [V [OL JSPLU[bZ ZP[\H[PVU

0FD@HN M@LPD>@M

" @VSPJ` MLH[\YL VWWVY[\UP[PLZ HUK VW[PVUZ
- 6\[\YL W\YJOHZL
- 7\HYHU[LLK PUZ\YHIPSP[`
- 3VU]LYZPVU
- DPTLK TVKPMPJH[PVUZ
- DPTLK YH[PUNZ

" BL]PL^ VY YLTV]HS VM L_JS\ZPVUZ) SPTP[H[PVUZ HUK YH[PUNZ IHZLK VU WVSPJ`
[PTLSPULZ

" @VSPJ` ZLY]PJL MVYTZ

" 2HZPJ MVYT WYVJLZZPUN Y\SLZ

7@PD@Q JLI>@MM

" 4L[LYTPUPUN Z\P[HIPSP[` VY JOHUNLZ ULLKLK

" @YV]PKPUN M\SS KPZJSVZ\YL HUK [HRPUN UV[LZ

" @YV]PKPUN [OL JSPLU[ ^P[O H YH[PVUHSL MVY YLJVTTLUKLK HJ[PVU

" 1ZZLZZPUN [OL PTWSPJH[PVUZ VM JOHUNLZ [V PUZ\YHUJL JV]LYHNL

" 4L]LSVWPUN H JSPLU[ ZLY]PJL Z[YH[LN` [V YLTHPU H^HYL VM JSPLU[bZ ULLKZ HUK
ZP[\H[PVU

" BL*ZL[[PUN JSPLU[ L_WLJ[H[PVUZ

COMPETENCY SUB-COMPONENTS CONTENTS

/+- 9UMVYT [OL JSHPTHU[ VM [OL JSHPTZ WYVJLZZ 0F<DGM JLI>@MM

" BLX\PYLTLU[Z MVY H JSHPT

" 6HJ[VYZ [OH[ JV\SK YLZ\S[ PU SV^LY ILULMP[Z

" DPTL YLX\PYLTLU[Z

" DH_ [YLH[TLU[ VM ILULMP[Z

/B@HNUM LIF@ DH NC@ >F<DGM JLI>@MM

" 4LZJYPIPUN [OL JSHPTZ WYVJLZZ

" ;UV^PUN ^OLYL [V HJJLZZ HUK ZLUK MVYTZ HUK OV^ [OL` ZOV\SK IL JVTWSL[LK

" 3VTT\UPJH[PUN ^P[O [OL ILULMP[bZ HKQ\KPJH[VY

" EUKLYZ[HUKPUN [OL JHYYPLYZb L_WLJ[H[PVUZ VM [OL HNLU[bZ YVSL





CURRICULUM – LLQP
MODULE: Segregated funds and annuities

DURATION OF THE EXAM: 75 minutes - NUMBER OF QUESTIONS: 35 questions (including 5 pilot questions that do not count in the candidate's score)

Competency: Recommend segregated funds, individual annuities and group pension plans adapted to the client’s needs and situation

% COMPETENCY COMPONENTS

35 1. Assess the client’s needs and situation

1.1. Determine the client’s situation, investment objectives, and investor profile

1.2. Assess the appropriateness of the client’s existing coverage in regard to his or her situation

1.3. Articulate the client’s needs based on the risks that could affect his or her financial situation

30 2. Analyze the available products that meet the client’s needs

2.1. Analyse the types of investments that can constitute a segregated fund and that meet the client’s needs

2.2. Analyze the advantages of segregated funds in comparison to other types of investments in regard to the client’s needs

2.3. Analyze the types of annuities that meet the client’s needs

2.4. Analyze the types of group retirement and investment plans that meet the client’s needs

25 3. Implement a recommendation adapted to the client’s needs and situation

3.1. Propose a recommendation adapted to the client’s needs and situation

3.2. Confirm the requirements that must be met to implement the recommendation

10 4. Provide customer service during the validity period of the coverage

4.1. Validate the appropriateness of contract amendment, renewal and termination applications in regard to the client’s situation

4.2. Inform the claimant of the claims process
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

,- +* 0ZZLZZ [OL JSPLU[bZ ULLKZ HUK ZP[\H[PVU +*+ 3L[LYTPUL [OL JSPLU[bZ ZP[\H[PVU( PU]LZ[TLU[
VIQLJ[P]LZ( HUK PU]LZ[VY WYVMPSL

4MCHTHCS@K BKHDMRWQ ODPQNM@K QHRS@RHNM

" 7LHS[O JVUJLYUZ

" <VUNL]P[` VM [OL JSPLU[

" @V^LY VM H[[VYUL`

" GPSS

8MTDQRNP HMTDQRLDMR NAIDBRHTDQ

" 0JJV\U[ W\YWVZL

" 5PUHUJPHS NVHSZ

" >LLK MVY N\HYHU[LLK PU]LZ[TLU[Z

" DPTL OVYPaVU

4MCHTHCS@K BKHDMRWQ EHM@MBH@K QHRS@RHNM

" 3VJ\TLU[Z MVY YL]PL^

- 8UJVTL [H_ YL[\YU &MVY [OL PUKP]PK\HS HUK OPZ VY OLY ZWV\ZL( HUK I\ZPULZZ

MVY [OL ZTHSS I\ZPULZZ V^ULY'

- =VY[NHNL Z[H[LTLU[

- C[H[LTLU[ VM YLNPZ[LYLK YL[PYLTLU[ ZH]PUNZ WSHU &BBC@' JVU[YPI\[PVUZ

- @LUZPVU WSHU Z[H[LTLU[Z

- 2YLKP[ JHYK Z[H[LTLU[Z

- 1HUR Z[H[LTLU[Z

- <PUL VM JYLKP[ VY 7VTL 4X\P[` <PUL VM 2YLKP[ &74<?2' Z[H[LTLU[

- ?[OLY ZV\YJLZ VM PUJVTL HUK KLI[(Z\JO HZ PU]LZ[TLU[ YLHS LZ[H[L(

YV`HS[PLZ( MHTPS` Z\WWVY[ VISPNH[PVUZ( WLYZVUHS SVHUZ

- >VU)YLNPZ[LYLK PU]LZ[TLU[ HJJV\U[ Z[H[LTLU[Z

" @YLWHYH[PVU HUK HUHS`ZPZ

- 1HZPJ IHSHUJL ZOLL[ &HZZL[Z HUK SPHIPSP[PLZ( PUJS\KPUN JYLKP[VY SPHIPSP[PLZ'

- 1\KNL[

- >L[ ^VY[O Z[H[LTLU[

- 2HZO MSV^ Z[H[LTLU[

4MTDQRNP OPNEHKD

" 2\YYLU[ ZH]PUNZ

" BPZR [VSLYHUJL

" ;UV^SLKNL VM PU]LZ[TLU[Z

" 8U]LZ[TLU[ L_WLYPLUJL

" DVSLYHUJL VM ]VSH[PSP[`

" BLZ\S[Z VM MPUHUJPHS YL]PL^

" BLZ\S[Z VM ULLKZ YL]PL^

" BLZ\S[Z VM PUJVTL Z\Y]L`

3PNSO OK@M HMRDMRHNM

" 2VTWVZP[PVU VM [OL NYV\W

" COVY[ [LYT VY SVUN [LYT ULLKZ

" 5\UKPUN JVTTP[TLU[ HUK WH`YVSS JVU[YPI\[PVUZ

" DPTPUN VM WSHU PTWSLTLU[H[PVU
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COMPETENCY SUB-COMPONENTS 087=17=<

+*, 0ZZLZZ [OL HWWYVWYPH[LULZZ VM [OL JSPLU[bZ L_PZ[PUN
JV]LYHNL PU YLNHYK [V OPZ VY OLY ZP[\H[PVU

3NTDPMLDMR PDRHPDLDMR ODMQHNMQ

" 4SPNPIPSP[`( JVU[YPI\[PVUZ( HUK ILULMP[Z

- 2HUHKH @LUZPVU @SHU &2@@' HUK A\LILJ @LUZPVU @SHU &A@@'

- ?SK 0NL CLJ\YP[` &?0C'

- 6\HYHU[LLK 8UJVTL C\WWSLTLU[ &68C'

- 0SSV^HUJL

" DH_ JOHYHJ[LYPZ[PJZ

- >VU)KLK\J[PIPSP[` VM THUKH[VY` NV]LYUTLU[ WSHUZ

- DH_H[PVU VM ILULMP[Z

4MCHTHCS@K PDFHQRDPDC OK@MQ

" BLNPZ[LYLK YL[PYLTLU[ ZH]PUNZ WSHU &BBC@'

- CWV\ZHS BBC@

" BLNPZ[LYLK YL[PYLTLU[ PUJVTL M\UK &BB85'

- 8UJVTL ZWSP[[PUN

" BLNPZ[LYLK KPZHIPSP[` ZH]PUNZ WSHU &B3C@'

" BLNPZ[LYLK LK\JH[PVU ZH]PUNZ WSHU &B4C@'

3PNSO ODMQHNM OK@MQ

" 6YV\W WSHU LSPNPIPSP[`( JVU[YPI\[PVUZ HUK ILULMP[Z/

- 3LMPULK ILULMP[ WLUZPVU WSHU &31@@'

- 3LMPULK JVU[YPI\[PVU WLUZPVU WSHU &32@@'

- 3LMLYYLK WYVMP[)ZOHYPUN WSHU &3@C@'

- 6YV\W YLNPZ[LYLK YL[PYLTLU[ ZH]PUNZ WSHU &6BBC@'

" <VJRLK)PU WSHU YLZ[YPJ[PVUZ HUK ILULMP[Z

- <PML PUJVTL M\UK &<85'

- <VJRLK)PU YL[PYLTLU[ HJJV\U[ &<8B0'

- <VJRLK)PU YL[PYLTLU[ ZH]PUNZ WSHU &<BC@' VY <VJRLK)PU BBC@

- <VJRLK)PU YL[PYLTLU[ PUJVTL M\UK &<B85'

- @YLZJYPILK YLNPZ[LYLK YL[PYLTLU[ PUJVTL M\UK &@BB85'

- BLZ[YPJ[LK SPML PUJVTL M\UK &B<85'

4MCHTHCS@K MNM(PDFHQRDPDC OK@MQ

" >VU)YLNPZ[LYLK HJJV\U[Z

- CH]PUNZ

- 8U]LZ[TLU[Z

" <PML PUZ\YHUJL

- 8UZ\YHUJL WVSPJPLZ

- 0UU\P[PLZ

4MCHTHCS@K NP FPNSO PDFHQRDPDC OK@MQ

" @VVSLK YLNPZ[LYLK WLUZPVU WSHU &@B@@'

" DH_)MYLL ZH]PUNZ HJJV\U[ &D5C0'

3PNSO OK@M BNTDP@FD

" @SHUZ H]HPSHISL

" 5VYT VM L_PZ[PUN WSHU
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COMPETENCY SUB-COMPONENTS 087=17=<

+*- 0Y[PJ\SH[L [OL JSPLU[bZ ULLKZ IHZLK VU [OL YPZRZ
[OH[ JV\SK HMMLJ[ OPZ VY OLY MPUHUJPHS ZP[\H[PVU

;HQJQ E@BHMF RGD HMCHTHCS@K HMTDQRNP

" 4JVUVT` HZ H ^OVSL

" 8U]LZ[TLU[ YPZRZ

- 8UMSH[PVU YPZR

- 8U[LYLZ[ YH[L YPZR

- =HYRL[ YPZR

- <PX\PKP[` YPZR

- 5VYLPNU L_JOHUNL YPZR

- 2YLKP[ YPZR

- 8UK\Z[Y` YPZR

" 2SPLU[)ZWLJPMPJ MPUHUJPHS YPZRZ

- <V^ SL]LS VM MPUHUJPHS SP[LYHJ`

- BPZR VM QVI SVZZ

- BPZR VM V\[SP]PUN TVUL` &SVUNL]P[`'

- BPZR VM IHURY\W[J`

- <PX\PKP[` PZZ\LZ

7DDCQ

" >LLK MVY PUJVTL

- 8UKP]PK\HS

- CWV\ZL

- 2V\WSL

" >LLK MVY YL[PYLTLU[ PUJVTL

- 8UKP]PK\HS

- CWV\ZL

- 2V\WSL

" >LLK MVY LZ[H[L WSHUUPUN

" >LLK MVY LTLYNLUJ` M\UK

" >LLK MVY JYLKP[VY WYVVMPUN

" >LLK MVY S\TW)Z\T ZH]PUNZ

" BL[\YU VU PU]LZ[TLU[

- 2HWP[HS WYLZLY]H[PVU

- 6YV^[O

- 8UMSH[PVU WYV[LJ[PVU

" 3P]LYZPMPJH[PVU

" 8U]LZ[TLU[ THUHNLTLU[
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% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

,) ,* 0UHS`aL [OL H]HPSHISL ZLNYLNH[LK M\UKZ HUK
HUU\P[PLZ [OH[ TLL[ [OL JSPLU[bZ ULLKZ

,*+ 0UHS`aL [OL [`WLZ VM PU]LZ[TLU[Z [OH[ JHU
JVUZ[P[\[L H ZLNYLNH[LK M\UK HUK [OH[ TLL[ [OL
JSPLU[bZ ULLKZ

=VODQ NE QDFPDF@RDC ESMCQ

" =VUL` THYRL[ M\UKZ

" 1VUK M\UKZ

" 8UJVTL M\UKZ

" =VY[NHNL M\UKZ

" 4X\P[` M\UKZ

" 3P]PKLUK M\UKZ

" BLHS LZ[H[L M\UKZ

" 1HSHUJLK M\UKZ

" 8UKL_ M\UKZ

" 5\UK VM M\UKZ

" CWLJPHS[` M\UKZ

2SMC @M@KVQHQ

" 2\YYLU[ VMMLYPUNZ

" 2SPLU[ ULLKZ ]Z* WYVK\J[Z H]HPSHISL

" 0WWSPJH[PVU VM IHZPJ [H_H[PVU WYPUJPWSLZ

- 8U]LZ[TLU[ HSSVJH[PVUZ HUK KPZWVZP[PVUZ [YPNNLYPUN JHWP[HS NHPUZ VY SVZZLZ

- GP[OOVSKPUN [H_ VU PUJVTL HUK M\UK Z\YYLUKLYZ
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COMPETENCY SUB-COMPONENTS CONTENTS

,*, 0UHS`aL [OL HK]HU[HNLZ VM ZLNYLNH[LK M\UKZ PU
JVTWHYPZVU [V V[OLY [`WLZ VM PU]LZ[TLU[Z PU
YLNHYK [V [OL JSPLU[bZ ULLKZ

8RGDP RVODQ NE HMTDQRLDMRQ

" C[VJRZ

" 1VUKZ

" BLHS LZ[H[L

" =\[\HS M\UKZ

" 4_JOHUNL)DYHKLK 5\UKZ &4D5Z'

" 6\HYHU[LLK 8U]LZ[TLU[ 2LY[PMPJH[LZ &682Z'

" 2HUHKH @YLTP\T 1VUKZ &2@1Z'

" 2HUHKH CH]PUNZ 1VUKZ &2C1Z'

.CT@MR@FDQ NE QDFPDF@RDC ESMCQ ENP FPNSOQ

" <V^LY THUHNLTLU[ L_WLUZL YH[PV

" 5VYJLK ZH]PUNZ

" @YVMLZZPVUHS THUHNLTLU[

" >V YLX\PYLTLU[ MVY VUNVPUN KLJPZPVUZ

" 0SSVJH[PVUZ

" =LTILY WHY[PJPWH[PVU

- 5\UK Z^P[JOLZ

- BLIHSHUJPUN VM HZZL[Z

- GP[OKYH^HSZ

" 0IZLUJL VM TLKPJHS \UKLY^YP[PUN

.CT@MR@FDQ NE QDFPDF@RDC ESMCQ ENP HMCHTHCS@K HMTDQRNPQ

" 8ZZ\L HZ PUKP]PK\HS ]HYPHISL PUZ\YHUJL JVU[YHJ[ &8F82'

" 6\HYHU[LLZ

- ?U TH[\YP[`

- ?U KLH[O

" 2YLKP[VY WYV[LJ[PVU

" BLZL[ VW[PVU

" 4_LTW[PVU MYVT WYVIH[L

" 8UJVTL ILULMP[

- 6\HYHU[LLK =PUPT\T GP[OKYH^HS 1LULMP[ &6=G1'

- 6\HYHU[LLK <PML[PTL GP[OKYH^HS 1LULMP[ &6<G1'

" =HUHNLK ]VSH[PSP[`

" @YVMLZZPVUHS THUHNLTLU[

" >V YLX\PYLTLU[ MVY VUNVPUN KLJPZPVUZ

" 0SSVJH[PVUZ

" C^P[JOLZ IL[^LLU M\UKZ

" 0IPSP[` [V ^P[OKYH^

" 3P]LYZPMPJH[PVU

" 0ZZ\YPZ JV]LYHNL

" BPNO[ [V JHUJLS

" ?UNVPUN KLWVZP[Z

" 0IZLUJL VM TLKPJHS \UKLY^YP[PUN

=@U HLOKHB@RHNMQ

" 2HWP[HS NHPUZ VY SVZZ VU YLKLTW[PVU VM UVU)YLNPZ[LYLK HUU\P[` JVU[YHJ[Z

&ZLNYLNH[LK M\UKZ VUS`'

" DH_ [YLH[TLU[ VM KLH[O N\HYHU[LL HUK TH[\YP[` N\HYHU[LL [VW \WZ VM ZLNYLNH[LK

M\UK HUU\P[` JVU[YHJ[Z

" DH_ [YLH[TLU[ VM 6=G1 HUK 6<G1 WSHUZ
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COMPETENCY SUB-COMPONENTS 087=17=<

,*- 0UHS`aL [OL [`WLZ VM HUU\P[PLZ [OH[ TLL[ [OL
JSPLU[bZ ULLKZ

=VODQ NE @MMSHRHDQ

" 1` [`WL VM JVU[YHJ[

- CPUNSL)SPML

- 9VPU[ MPYZ[ HUK QVPU[ SHZ[ [V KPL

- BLNPZ[LYLK HUK UVU)YLNPZ[LYLK HUU\P[PLZ

- 0UU\P[PLZ MVY NYV\W

" 1` K\YH[PVU

- DLYT JLY[HPU HUU\P[`

- C[YHPNO[ SPML HUU\P[` &N\HYHU[LLZ( L*N*( U\TILY VM WH`TLU[Z( PUZ[HSTLU[

YLM\UK( JHZO YLM\UK'

- 8TWHPYLK SPML HUU\P[`

" 1` ULLK MVY PUJVTL

- 8TTLKPH[L HUU\P[`

- 8UKL_LK SPML HUU\P[`

- 3LMLYYLK HUU\P[`

- FHYPHISL HUU\P[`

" 1` MVYT VM [H_H[PVU

- @YLZJYPILK YH[L

- 0JJY\LK YH[L

" 1` JHWP[HSPaH[PVU

- 0JJ\T\SH[PVU HUU\P[`

- 3LMPULK JVU[YPI\[PVU WLUZPVU &32@' HUK SVJRLK)PU YL[PYLTLU[ HJJV\U[

&<8B0' [YHUZMLY

- BLNPZ[LYLK YL[PYLTLU[ ZH]PUNZ WSHU &BBC@' TH[\YP[` [YHUZMLY

" 1` ULLK MVY LZ[H[L WSHUUPUN

- 8UZ\YLK HUU\P[`

.CT@MR@FDQ NE @MMSHRHDQ ENP HMCHTHCS@K HMTDQRNPQ

" 8UJVTL ZLJ\YP[`

" 4HZL VM \UKLYZ[HUKPUN

" 2YLKP[VY WYV[LJ[PVU

=@U HLOKHB@RHNMQ

" 0JJY\HS YLWVY[PUN ]Z* WYLZJYPILK HUU\P[` JVU[YHJ[ YLWVY[PUN

" 8UJVTL [H_ VU YLNPZ[LYLK HUU\P[` JVU[YHJ[Z

2@BRNPQ @EEDBRHMF @MMSHRV O@VLDMRQ

" GP[OKYH^HS YPNO[Z HUK THYRL[ ]HS\L HKQ\Z[TLU[

" 6\HYHU[LLZ

" 0UU\P[` YH[L

" <LUN[O VM ILULMP[ WLYPVK
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COMPETENCY SUB-COMPONENTS 087=17=<

,*. 0UHS`aL [OL [`WLZ VM NYV\W YL[PYLTLU[ HUK
PU]LZ[TLU[ WSHUZ [OH[ TLL[ [OL JSPLU[bZ ULLKZ

3PNSO OK@MQ OPNTHCHMF Q@THMFQ @MC HMTDQRLDMR ENP PDRHPDLDMR

" BLNPZ[LYLK WSHUZ

" >VU)YLNPZ[LYLK NYV\W PU]LZ[TLU[ HJJV\U[

" 6YV\W WSHUZ JVU]LY[PUN YLNPZ[LYLK ZH]PUNZ PU[V WLUZPVU PUJVTL <ONMQNP'Q MDDCQ HM QDRRHMF SO @ FPNSO OK@M

" 0[[YHJ[ HUK YL[HPU [VW)X\HSP[` LTWSV`LLZ

" 0ZZPZ[ ^P[O YL[PYLTLU[ ZH]PUN

" CLY]L NYV\W TLTILYZ ZOVY[ [LYT HUK SVUN [LYT ULLKZ

" 2VU[YPI\[PVUZ SPURLK [V I\ZPULZZ WYVMP[HIPSP[`

2@BRNPQ RG@R HLO@BR RGD @M@KVQHQ NE FPNSO OK@MQ

" 5\UKPUN

" 2VZ[Z

" CWVUZVY JOHYHJ[LYPZ[PJZ

" 6YV\W TLTILYZ

" 0KTPUPZ[YH[PVU



COMPETENCY: RECOMMEND SEGREGATED FUNDS, INDIVIDUAL ANNUITIES AND GROUP PENSION PLANS ADAPTED TO THE CLIENT’S NEEDS AND SITUATION

S
e
g

re
g

a
te

d
fu

n
d

s
a
n

d
a
n

n
u

it
ie

s

11

% COMPETENCY COMPONENTS COMPETENCY SUB-COMPONENTS CONTENTS

+- -* 8TWSLTLU[ H YLJVTTLUKH[PVU HKHW[LK [V [OL
JSPLU[bZ ULLKZ HUK ZP[\H[PVU

-*+ @YVWVZL H YLJVTTLUKH[PVU HKHW[LK [V [OL JSPLU[bZ
ULLKZ HUK ZP[\H[PVU

;DBNLLDMC@RHNM ENP QDFPDF@RDC ESMC ENP RGD HMCHTHCS@K HMTDQRNP

" =PUPT\T KLWVZP[ HUK M\UKPUN

" D`WL VM M\UK HUK P[Z ZWLJPMPJ JOHYHJ[LYPZ[PJZ

- DV[HS ]HS\L

- 3H[L VM PUJLW[PVU

- @VY[MVSPV [\YUV]LY YH[L

- @VY[MVSPV THUHNLY

- =PUPT\T PU]LZ[TLU[

- @LYMVYTHUJL KH[H &H]LYHNL YL[\YU( `LHY)V]LY)`LHY YL[\YUZ'

- 5\UK 5HJ[Z

- 0KQ\Z[LK JVZ[ IHZL

- >V[PVUHS \UP[Z

- 5PUHUJPHS Z[H[LTLU[

- DH_H[PVU

- >L[ HZZL[ ]HS\L HUK THYRL[ ]HS\L

" FHS\L VM N\HYHU[LLZ

- 3LH[O N\HYHU[LL

- =H[\YP[` N\HYHU[LL

- 4UOHUJLK KLH[O ILULMP[Z

- 6\HYHU[LLK =PUPT\T GP[OKYH^HS 1LULMP[ &6=G1' HUK 6\HYHU[LLK

<PML[PTL GP[OKYH^HS 1LULMP[ &6<G1' YPKLYZ HUK ^P[OKYH^HSZ

" DPTL ]HS\L VM TVUL`

" BLZL[ Y\SLZ

" DH_ JVUZPKLYH[PVUZ

- DH_ [YLH[TLU[ VM TH[\YP[` N\HYHU[LL

- DH_ [YLH[TLU[ VM KLH[O ILULMP[Z

" BPKLYZ

" 5\UK VW[PVUZ

" =H[\YP[` KH[L

5HLHR@RHNMQ NE QDFPDF@RDC ESMCQ ENP RGD HMCHTHCS@K HMTDQRNP

" CWLJPMPJ ZHSLZ JOHYNL HWWSPLK

" =HUHNLTLU[ L_WLUZL YH[PV &=4B' VM M\UK

" DYHPSPUN JVTTPZZPVU VM M\UK

" @YPUJPWHS YPZRZ VM M\UK

" 0NL YLZ[YPJ[PVUZ

" @LUHS[PLZ HWWSPLK

- 4HYS` [LYTPUH[PVU HUK Z\YYLUKLY

;DBNLLDMC@RHNM ENP QDFPDF@RDC ESMC ENP RGD FPNSO

" CLSLJ[PVU VM HWWYVWYPH[L WSHU MVY [OL NYV\W

" @YLZLU[H[PVU VM HS[LYUH[P]LZ

;DBNLLDMC@RHNM ENP @MMSHRV ENP RGD HMCHTHCS@K HMTDQRNP

" DPTPUN/ PTTLKPH[L VY KLMLYYLK

" FHS\L VM N\HYHU[LLZ

- <PML HUU\P[`

- BPKLYZ

" 0UU\P[` YH[L

- FHYPHISL

- 5P_LK

" DH_H[PVU

" 1LULMP[ WH`TLU[

" D`WL VM HUU\P[` HUK P[Z ZWLJPMPJ JOHYHJ[LYPZ[PJZ

" 2YLKP[VY WYV[LJ[PVU

<RP@RDFHDQ ENP R@U DEEHBHDMBV

" 6LULYHS Z[YH[LNPLZ

- <L]LYHNPUN VY IVYYV^PUN [V PU]LZ[

- 8UJVTL ZWSP[[PUN

- 6PM[ Z[YH[LNPLZ

" 2YLKP[Z HUK KLK\J[PVUZ

- 2OHYP[HISL KVUH[PVUZ VY [H_ JYLKP[

- EZPUN [H_ JYLKP[Z PU OPNOLY VY SV^LY PUJVTL ZWV\ZLbZ UHTL

- DH_)HK]HU[HNLK YL[\YUZ PU PU]LZ[PUN

- DH_ KLK\J[PIPSP[` VM PU[LYLZ[ VU SL]LYHNPUN MVY UVU)YLNPZ[LYLK WSHUZ

" 8UZ\YHUJL)ZWLJPMPJ Z[YH[LNPLZ

- @YLZJYPILK HUU\P[PLZ

" DH_ KLMLYYHS WSHUZ

- DH_ 5YLL CH]PUNZ 0JJV\U[( BLNPZ[LYLK BL[PYLTLU[ CH]PUNZ @SHU &BBC@'(

ZWV\ZHS BBC@

- 7VTL 1\`LYZb @SHU HUK <PMLSVUN SLHYUPUN @SHU HZ BBC@ Z[YH[LNPLZ
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- GP[OKYH^HSZ
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5HLHR@RHNMQ NE QDFPDF@RDC ESMCQ ENP FPNSOQ

" 0IZLUJL VM N\HYHU[LLZ

" =HUKH[VY` JVU[YPI\[PVUZ

" FLZ[PUN WLYPVK

5HLHR@RHNMQ NE @MMSHRHDQ ENP RGD HMCHTHCS@K HMTDQRNP

" 8U[LYLZ[ YH[L YPZR

" 8UMSH[PVU YPZR

" BPZR VM SVZZ VM JHWP[HS H[ KLH[O

" @LUHS[PLZ

- 4HYS` [LYTPUH[PVU HUK Z\YYLUKLY

- GP[OKYH^HSZ
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08691=170? <>/(08698717=< 087=17=<

-*, 2VUMPYT [OL YLX\PYLTLU[Z [OH[ T\Z[ IL TL[ [V
PTWSLTLU[ [OL YLJVTTLUKH[PVU

4MCHTHCS@K HMTDQRNP

" 0WWSPJH[PVU MVYT

" BPKLY LSLJ[PVU MVYT

" 1LULMPJPHY` MVYT

" 2VYYLJ[ MVYT VM HJJV\U[

- @YVWLY JSPLU[ PKLU[PMPJH[PVU MVY HJJV\U[ VWLUPUN W\YWVZLZ

- 0ZJLY[HPUPUN V^ULY( HUU\P[HU[ HUK ILULMPJPHY`

" 2VUZPKLYH[PVU &WH`TLU[' [V HJJVTWHU` HWWSPJH[PVU VY ZWLJPM`PUN [OL

ZV\YJL VM M\UKPUN( P*L* [YHUZMLY VM YLNPZ[LYLK YL[PYLTLU[ ZH]PUNZ WSHU

&BBC@' VY SVJRLK)PU YL[PYLTLU[ HJJV\U[ &<8B0'

" 3LSP]LY` VM PUMVYTH[PVU MVSKLY HUK 5\UK 5HJ[Z

" 3L[LYTPUPUN M\UK ]HS\L

" >V[PJL VM JVUMPYTH[PVU ^P[O ZPNUH[\YLZ HUK KH[L

3PNSO

" BVSL VM NYV\W HKTPUPZ[YH[VY

" 3H[H MYVT NYV\W HKTPUPZ[YH[VY

" 3VJ\TLU[H[PVU [V NYV\W TLTILYZ

" 0WWSPJH[PVU MVYT

" @H`YVSS JVU[YPI\[PVUZ

" 4SPNPIPSP[` VM TLTILYZ

" >LLK MVY HUU\HS YL]PL^
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& 08691=170? 08698717=< 08691=170? <>/(08698717=< 087=17=<

*) .* @YV]PKL J\Z[VTLY ZLY]PJL K\YPUN [OL ]HSPKP[`
WLYPVK VM [OL JV]LYHNL

.*+ FHSPKH[L [OL HWWYVWYPH[LULZZ VM JVU[YHJ[
HTLUKTLU[( YLUL^HS HUK [LYTPUH[PVU HWWSPJH[PVUZ
PU YLNHYK [V [OL JSPLU[bZ ZP[\H[PVU

<DPTHBD MDDCQ NE HMCHTHCS@K HMTDQRNPQ

" 5VSSV^)\W

" =VUP[VY HUK YL]PL^

- CJOLK\SLK YL]PL^

- 0UU\HS YL]PL^

- 2OHUNL PU JSPLU[ JPYJ\TZ[HUJLZ

- 2OHUNL PU WYVK\J[

" 3LWVZP[Z

" 5\UK Z^P[JOLZ

" 2OHUNL VM ILULMPJPHY`

" BLZL[

" BLUL^HS

" GP[OKYH^HSZ

" C\YYLUKLY

<DPTHBD MDDCQ NE FPNSO OK@M LDLADPQ

" 5VSSV^)\W

" =VUP[VY HUK YL]PL^

- 0UU\HS YL]PL^

- 2OHUNL PU JSPLU[ JPYJ\TZ[HUJLZ

- 2OHUNL PU WYVK\J[

" <VJRLK)PU HJJV\U[ [YHUZMLY

" 2OHUNL VM ILULMPJPHY`

" GP[OKYH^HSZ

" @\YJOHZL VM HUU\P[`

" DLYTPUH[PVU VM LTWSV`TLU[

- DYHUZMLY [V HUV[OLY NYV\W WSHU

- DYHUZMLY [V PUKP]PK\HS SVJRLK)PU HJJV\U[

08691=170? <>/(08698717=< 087=17=<

.*, 8UMVYT [OL JSHPTHU[ VM [OL JSHPTZ WYVJLZZ .FDMRWQ PNKD HM RGD BK@HLQ OPNBDQQ

" 3LZJYPIPUN [OL JSHPTZ WYVJLZZ

" ;UV^PUN ^OLYL [V HJJLZZ HUK ZLUK MVYTZ HUK OV^ [OL` ZOV\SK

IL JVTWSL[LK

" EUKLYZ[HUKPUN [OL JHYYPLYbZ L_WLJ[H[PVUZ VM [OL HNLU[bZ YVSL

0K@HLQ HMENPL@RHNM ENP HMCHTHCS@K HMTDQRNPQ

" 3LH[O

" GP[OKYH^HSZ

" C\YYLUKLY

" =H[\YP[`

" @V^LY VM H[[VYUL`

0K@HLQ HMENPL@RHNM ENP FPNSO LDLADPQ

" >V[PJL VM JOHUNL

" 3LH[O

" GP[OKYH^HS I` TLTILY

2@BRNPQ @EEDBRHMF BK@HL

" =H[\YP[` N\HYHU[LL

" 3LH[O ILULMP[ N\HYHU[LL

" =HYRL[ ]HS\L HKQ\Z[TLU[

" 0SSVJH[PVUZ

" CHSLZ JOHYNL


